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Purpose of Survey
SB 1383 requires counties, in coordination with jurisdictions and regional agencies located in the county, to complete an edible food recovery capacity planning analysis to determine if there is sufficient capacity to meet the food recovery needs of the county and the jurisdictions within the county. To achieve this critical task, jurisdictions located in the county must identify existing, proposed new, or expanded food recovery capacity at food recovery organizations and services that is or will be available to commercial edible food generators in the jurisdiction. CalRecycle has developed this survey specifically to help jurisdictions achieve this critical capacity planning task. 
This survey is designed to help jurisdictions estimate the amount of edible food recovery capacity that is verifiably available to commercial edible food generators located in the jurisdiction, determine if additional capacity is needed, and identify what would be needed most to increase edible food recovery capacity if sufficient capacity does not exist.
What Does "Verifiably Available" Mean? 
Although there is no regulatory definition for this term, jurisdictions may want to analyze the amount of capacity that the jurisdiction has verified exists and is available for use by commercial edible food generators located in the jurisdiction. 

Overview of Edible Food Recovery Capacity Planning Requirements
SB 1383 includes the critical goal to recover 20% of edible food that would otherwise be disposed, for human consumption by 2025. To achieve this goal, the regulations include direct requirements for:
· Commercial edible food generators to arrange to have the maximum amount of their edible food that would otherwise be disposed to be recovered for human consumption. 
· Jurisdictions to implement local edible food recovery programs.
· Counties, in coordination with jurisdictions and regional agencies located in the county, to complete an edible food recovery capacity planning analysis to determine if there is sufficient capacity to meet its food recovery needs.
To complete a food recovery capacity planning analysis, jurisdictions will need to complete the following tasks:
1. Identify the Tier 1 and Tier 2 commercial edible food generators located in the jurisdiction. Learn more about how to identify these generators in Guidance for Jurisdictions: How to Identify Tier 1 and Tier 2 Commercial Edible Food Generators. 
2. Estimate the amount of edible food disposed by Tier 1 and Tier 2 commercial edible food generators located in the jurisdiction. CalRecycle has developed an Edible Food Recovery Capacity Planning Calculator to assist jurisdictions with calculating these estimates. To learn how to use the calculator, please read CalRecycle’s Guidance Document for Estimating the Amount of Edible Food Disposed. Please note, use of CalRecycle’s calculator is optional and is not a regulatory requirement. 
3. Identify existing, proposed new, or expanded capacity at food recovery organizations and services that is or will be available to commercial edible food generators located in the jurisdiction. This survey is a tool designed to assist counties and jurisdictions in their efforts to achieve this critical task. Please note, use of this survey is optional and is not a regulatory requirement.
4. Identify the amount of new or expanded capacity, if any, at food recovery organizations and food recovery services that is necessary to recover the edible food that is estimated to be disposed by commercial edible food generators in the jurisdiction. 

To achieve these tasks, the SB 1383 regulations require jurisdictions to consult with food recovery organizations and food recovery services regarding existing, or proposed new, or expanded food recovery capacity that could be accessed by the jurisdiction and its commercial edible food generators. 

The regulations specify that entities that are contacted by a jurisdiction regarding available and potential new or expanded capacity, must respond to the jurisdiction within 60 days.

Survey Distribution
If counties choose to use this optional survey, they should consider coordinating with all jurisdictions within the county regarding how best to distribute the survey, collect responses, and report information back to the county. CalRecycle suggests that those responsible for distributing the survey may want to consider preventing local food recovery organizations and food recovery services from receiving the same survey multiple times, as many food recovery organizations have limited time and resources available. Consider providing these surveys in such a manner as to promote participation from food recovery organizations and services and ensure their collaboration with jurisdictions. 
Survey Confidentiality
Those responsible for administering the survey may need to evaluate the need for confidentiality of survey responses. Survey respondents may have concerns regarding the confidentiality of the information they provide and may seek assurances that information will not be shared with other food recovery organizations and services. Jurisdictions may consider exploring methods to ensure confidentiality as a method to increase survey responsiveness.
Notes to Survey Host
Throughout the survey, we have included tips and guidance for how to write and program questions in electronic surveys. These are highlighted in yellow.
Disclaimer
This guidance tool was developed by CalRecycle as a courtesy for informational and example purposes only. Use of this tool is optional and is not a regulatory requirement. In the event of any conflict with this guidance tool or information herein, applicable statutory and regulatory provisions shall control. This tool and information herein are based on known facts and legal authority as understood by CalRecycle at the time of release. Any analysis, guidance, or other information herein may be subject to change based on changed facts or legal authority, actual or understood, subsequent to the publishing of this tool. The provision of this guidance tool and any analysis, guidance, or other information herein shall not be construed as a waiver of any rights or remedies available to CalRecycle. Users are encouraged to seek the assistance of legal counsel to comply with applicable state law based on their pertinent facts and circumstances.  CalRecycle makes no representation that use of this tool will ensure compliance with regulatory requirements. The user assumes all risk and CalRecycle accepts no responsibility or liability to any person because of the use of, or reliance upon, this tool or the information herein. 




Survey Questions
1. What is the name of your organization?
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response should be in "short answer" form."

2. Which of the following best describes your organization? (Please check all that apply.)
· Food Bank
· Food Pantry 
· Nonprofit Food Recovery Service
· For-profit Food Recovery Service
· Food Upcycling Business
· Faith-based Organization with a Food Distribution Program
· Social Enterprise
· Food Recovery Kitchen
· Other
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "checkboxes" form where multiple boxes can be selected.
3.  What is your organization's address?
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "short answer" form.

4. Please provide the contact information for your organization, and for the person responsible for coordinating food recovery at your organization.
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "short answer" form.

5. Please describe the relationship your organization has with your local food bank. (Check all that apply.)
· I do not have a relationship with my local food bank.
· I receive food from my local food bank.
· My local food bank helps connect me with food donors.
· My organization is a food bank.
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "checkboxes" form where multiple boxes can be selected.
6. Does your organization rescue food directly from food donors?   
· Yes
· No

Note: Examples of rescuing food directly from food donors include:
1. Food rescue organization drives to a food donor site and collects food directly from the donor.
2. Food donor delivers food donations directly to your organization.

For the purposes of this survey, food that was received from food banks or other food rescue organizations should not be considered food that was rescued directly from food donors. 

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.
7. Please select the types of food donors from which your organization rescues food directly. (Please select all that apply.)  
· 
· Supermarkets and grocery stores (may potentially include Raley's, Ralph's, Stater Bros, Safeway, Albertsons, Vons.)
· Big box warehouse stores (may potentially include Costco, Target, Walmart)
· Food Wholesalers (may potentially include wholesale produce companies)
· Food distributors (may potentially include Sysco, US Foods, etc.)
· Food service providers (may potentially include Aramark, Sodexo, etc.)
· Restaurants
· Corporate cafeterias
· Hotels
· Hospitals
· Events
· Venues (may potentially include airports, amusement parks, stadiums, theaters, racetracks)
· K-12 schools
· Universities
· Food producers (may potentially include farms and other growers)
· Residential backyard gleaning
· My organization does not rescue food directly from food donors

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "checkboxes" form where multiple boxes can be selected.
8. How does your organization rescue food directly from food donors? (Please select all that apply.)
· Paid drivers 
· Paid food delivery service (e.g. Postmates, DoorDash, etc.)
· Volunteer drivers
· Donor delivers food to your organization
· Other
· My organization does not rescue food directly from food donors

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "checkboxes" form where multiple boxes can be selected.

9. In which cities does your organization rescue food directly from food donors? (Please select all that apply.) 
Note to survey host: Response options should be in “checkboxes” form and include the names of each city within the county. For example:
· City A 
· City B
· My organization does not rescue food directly from food donors

10. From your organization's primary address, what is your organization's typical food rescue collection service area for collecting food directly from food donors (mile radius)? (Please select one answer.)

Note: To clarify, this question is asking about how far your organization would be willing to drive to pick up food donations. 
· 
· Less than 10 miles
· 10 - 20 miles
· 20 - 30 miles
· 30 - 40 miles
· 40 - 50 miles
· 50 - 60 miles
· 60 - 70 miles
· 70 - 80 miles
· 80 - 90 miles
· 90 - 100 miles
· Greater than 100 miles
· We do not have a collection service area
· My organization does not rescue food directly from food donors



Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.
11. What types of food does your organization rescue directly from food donors? (Please check all that apply.)
· 
· Fresh produce
· Shelf-stable/Non-perishable foods
· Fresh grocery requiring refrigeration 
· Frozen grocery requiring freezing
· Baked goods
· Frozen prepared foods 
· Cold prepared foods 
· Hot prepared foods
· Other
· My organization does not rescue food directly from food donors


Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "checkboxes" form where multiple boxes can be selected.
12. If your organization does not accept certain types of food, please tell us the food types and the reasons why they are not accepted.
For example: Items that require cold storage because we do not have a refrigerator.
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response should be in in “paragraph” form, and you may consider setting a maximum character count of 1,000 to ensure survey responses are manageable.
13. If your organization does not accept certain quantities of food, please tell us the reasons why they are not accepted.

Note: Some food rescue organizations may be able to take a certain food item in a certain quantity. For example, you may be able to accept five cases of chicken but not 15 because of the lack of cold storage capacity.
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response should be in in “paragraph” form, and you may consider setting a maximum character count of 1,000 to ensure survey responses are manageable.
14. On average, approximately how much does it cost your organization to rescue food directly from your food donor accounts per month? Please indicate the ongoing costs only. (Please select one answer.)
Note: Please include costs that include but are not limited to: rent, salaries, fuel, vehicle maintenance, refrigeration equipment maintenance, utilities, insurance, and other necessary costs in your total.
· 
· Less than $50
· $50-100
· $100-500
· $500-1K
· $1K-5K
· $5K-10K
· $10K-15K
· $15K-20K
· $20K-25K
· $25K-30K
· $30K-40K
· $40K-50K
· $50K-60K
· $60K-70K
· $70K-80K
· $80K-90K
· $90K-100K
· $100K-150K 
· $150K-200K
· $200K-250K
· $250K-300K
· $300K-350K
· $350K-400K
· $400K-450K
· $450K-$500K
· More than $500K per month
· My organization does not rescue food directly from food donors



Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.

15. How many pounds of food did your organization rescue directly from food donors in 2020? Please input your answer as a whole number. 

Note: Please only include the pounds of rescued food that were collected or received directly from food donors. Do not include food that was collected or received from food banks, other food rescue organizations, or USDA.
Note to survey host: If you are using an electronic survey (e.g. Google Forms), consider setting the question parameters to accept short answers in whole numbers only. 



16. Of all the food your organization rescued in 2020, approximately what percentage was rescued directly from your food donor accounts located in: Name of Jurisdiction.  (Please select one answer.)

Note:  This question should be answered for all the cities in which your organization rescues food directly from food donors. These will be all of the cities that you selected in your response to question 9.  After responding to each of the jurisdiction specific questions, the total whole number should equal approximately 100%.
Note to survey host: Question 16 is a jurisdiction specific question and should be repeated for all of the cities that were included the responses options for question 9. The jurisdiction specific questions are designed to help determine the amount of capacity that is verifiably available to commercial edible food generators in a given jurisdiction. Please add jurisdiction specific questions to the survey as needed.
· 
· 0%
· 1-10%
· 10-20%
· 20-30%
· 30-40%
· 40-50%
· 50-60%
· 60-70%
· 70-80%
· 80-90%
· 90-100%
· My organization does not rescue food directly from food donors



Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.

17. With the resources, staffing, and funding you had at the time, could your organization have rescued more food directly from your existing food donor accounts in 2020? (Please select one answer.)
· Yes
· No
· Maybe

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.

18. If your organization could have rescued more food directly from your existing food donor accounts in 2020, approximately how many additional pounds could your organization have rescued from them? (Please select one answer.)
Note: Although this may depend on many different variables, please provide your estimate based on your understanding of current operations without reliance on additional resources, staffing, or funding.
· 
· Less than 50K pounds
· 50K-100K pounds
· 100K-200K pounds
· 200K-300K pounds
· 300K-400K pounds
· 400K-500K pounds
· 500K-600K pounds
· 600K-700K pounds
· 700K-800K pounds
· 800K-900K pounds
· 900K-1 million pounds
· 1-2 million pounds
· 2-3 million pounds
· 3-4 million pounds
· 4-5 million pounds
· 5-6 million pounds
· 6-7 million pounds
· 7-8 million pounds
· 8-9 million pounds
· 9-10 million pounds
· 10-15 million pounds
· 15-20 million pounds
· Greater than 20 million pounds
· We could not have rescued additional pounds from existing food donors in 2020.



Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.

19. With the resources, staffing, and funding you had at the time, could your organization have rescued food from potential new food donors in 2020?
· Yes
· No
· Maybe

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.

20. If your organization could have rescued food from potential new food donors in 2020, approximately how many additional pounds could your organization have rescued from them? 

Note: Although this may depend on many different variables, please provide your estimate based on your understanding of current operations without reliance on additional resources, staffing, and funding.
· 
· [bookmark: _Hlk69981629]Less than 50K pounds
· 50K-100K pounds
· 100K-200K pounds
· 200K-300K pounds
· 300K-400K pounds
· 400K-500K pounds
· 500K-600K pounds
· 600K-700K pounds
· 700K-800K pounds
· 800K-900K pounds
· 900K-1 million pounds
· 1-2 million pounds
· 2-3 million pounds
· 3-4 million pounds
· 4-5 million pounds
· 5-6 million pounds
· 6-7 million pounds
· 7-8 million pounds
· 8-9 million pounds
· 9-10 million pounds
· 10-15 million pounds
· 15-20 million pounds
· Greater than 20 million pounds
· We could not have rescued additional pounds from potential new food donors in 2020.



Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.
21. Currently, is your organization interested in rescuing food directly from potential new food donors?
· Yes
· No
· Maybe


Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.
22. Approximately how much does it cost your organization to begin rescuing food directly from a new food donor? Please indicate the start-up costs only.    

Note: If the answer depends on the type of food donor and there are other factors to consider, please indicate that in your answer and provide an average cost.
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response should be in “paragraph” form, and you may consider setting a maximum character count of 1,000 to ensure survey responses are manageable.

23. Given your current resources, staffing, and funding, approximately how many new food donors in the following categories is your organization interested in working with each year?
Supermarkets and Grocery Stores (may potentially include Vons, Ralph's, Raley's, Albertsons, etc.)
Big Box Stores (may potentially include Costco, Target, Walmart, etc.)
Food Service Contractors (may potentially include Aramark, Sodexo, Revolution Foods, Compass Group, etc.)
Food Distributors (may potentially include Sysco, US Foods, etc.)
Food Wholesalers (may potentially include a wholesale produce company)
· 
· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time


Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.
Note to survey host:  You may also consider breaking this question into multiple parts to get specific information about each category identified above. For example:
Supermarkets and Grocery Stores 
(may potentially include Vons, Ralph's, Raley's, Albertsons, etc.)
· 
· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time

Big Box Stores 
(may potentially include Costco, Target, Walmart, etc.)
· [bookmark: _Hlk69979930]
· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time

Food Service Contractors 
(may potentially include Aramark, Sodexo, Revolution Foods, Compass Group, etc.)
· 
· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time

Food Distributors 
(may potentially include Sysco, US Foods, etc.)
· 
· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time

Food Wholesalers 
(may potentially include a wholesale produce company)
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· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time


24. Given your current resources, staffing, and funding, approximately how many new food donors in the following categories is your organization interested in working with each year?
Restaurants 
Hotels 
Hospitals 
Large Venues (may potentially include stadiums, amusement parks, convention centers, airports, etc.)
Large Events 
K-12 Schools
Corporate cafeterias

· 1-5
· 5-10
· 10-20
· 20-30
· 30-40
· 40-50
· 50-100
· More than 100
· We are not interested adding new food donors at this time

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.
Note to survey host:  You may also consider breaking this question into multiple parts to get specific information about each category identified above.  


25. What would your organization need most to be able to safely and effectively rescue and distribute more food to help feed people each year? Please select your organization's top 5 needs. Please do not select more than 5 options.
· 
· Additional cold storage (includes refrigerators and freezers)
· Additional warehouse or facility space
· Vehicles (not refrigerated)
· Vehicles (refrigerated)
· Forklift/pallet jacks
· Funding to pay driver salaries
· Funding to hire additional warehouse staff
· Funding to hire additional food recovery coordinators
· Funding to hire other program staff
· Funding to train staff (including food safety training)
· More volunteers
· Food inventory software
· Food donation matching software
· Rescue supplies (e.g. boxes, crates, tote bags, etc.)
· Personal protective equipment (PPE)
· Kitchen supplies and equipment
· Food packaging supplies
· Food preserving supplies
· Other

Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "checkboxes" form where multiple boxes can be selected.

26. Does your organization have any plans to create new or expand food rescue capacity in 2021 and 2022? If yes, how many additional pounds of food per year will your organization be able to rescue as a direct result of the new or expanded capacity? (Please select one answer.)
· 
· Less than 50K pounds
· 50K-100K pounds
· 100K-200K pounds
· 200K-300K pounds
· 300K-400K pounds
· 400K-500K pounds
· 500K-600K pounds
· 600K-700K pounds
· 700K-800K pounds
· 800K-900K pounds
· 900K-1 million pounds
· 1-2 million pounds
· 2-3 million pounds
· 3-4 million pounds
· 4-5 million pounds
· 5-6 million pounds
· 6-7 million pounds
· 7-8 million pounds
· 8-9 million pounds
· 9-10 million pounds
· 10-15 million pounds
· 15-20 million pounds
· Greater than 20 million pounds
· We do not have any plans to create new or expanded food rescue capacity in 2021 and 2022



Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response options should be in "multiple choice" form where only one answer can be selected.

27. Can you tell us about any challenges your organization faces with distributing food to agency partners or to the public and how we can assist you with that?
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response should be in "paragraph" form and you may consider setting a maximum character count of 1,000 to ensure responses are manageable.




28. Is there any additional information regarding your organization's food rescue operations or resources/staffing/funding needs that you would like the county to be aware of?
Note to survey host: If you are using an electronic survey (e.g. Google Forms), the response should be in "paragraph" form and you may consider setting a maximum character count of 5,000 to ensure responses are manageable.


