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[bookmark: _Toc87034059]ATTACHMENT 5 – CUSTOMER REFERENCE FORM
INSTRUCTIONS
1.	Applicants are instructed to complete Part 1 of the Customer Reference Form and certify that the applicant has completed the work experience described. 
The customer reference email address must match and indicate the organizational entity's name. (e.g., If the organizational entity is the California Department of Motor Vehicles, the reference email must include @dmv.ca.gov, not @gmail.com). 
In the event the individual used for the customer reference has left the employment of the organizational entity at the time of validation, a person in a position to verify the entity's employees may verify the individual's past employment with that entity.
2.	Customer Reference shall complete Part 2 of the Customer Reference Form.
[bookmark: _GoBack]3.	Applicants must demonstrate that they are qualified to perform the Scope of Work described in Exhibit A.  Customer References must corroborate the Applicant's experience. Applicants may request pre-qualification for disaster debris removal, hazard tree removal, or both.   The categories for each function are listed below. Applicants shall submit references for the largest category of pre-qualification i.e. (if applicant is seeking pre-qualification in all three categories, submit references for category 3, the largest). 
	Category
	Disaster Debris Removal
	Hazard Tree Removal

	Category 1
	1 – 700 Enrolled Parcels
	1 – 5,000 Trees

	Category 2
	701 – 1,999 Enrolled Parcels
	5,001 – 15,000 Trees

	Category 3
	2,000 + Enrolled Parcels
	15,001+ Trees



VALIDATION
1.	CalRecycle will validate customer references by any means necessary or appropriate, including email, voice, or electronic conferences. Applicants are responsible for maintaining contact with their referencing customers to ensure their prompt responses to CalRecycle's validation inquiries. 
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2.	If a reference or project experience is unable to be verified, it may be disregarded. CalRecycle reserves the right to disqualify a proposal if some references cannot be verified. It is to the Applicant's benefit to inform its references that they may be contacted by CalRecycle regarding this solicitation and their quick response could determine the Applicant's pre-qualification. 
CUSTOMER REFERENCE FORM
	APPLICANT'S COMPANY NAME:
	



PART 1
To be completed by the Applicant.
CUSTOMER REFERENCE NUMBER:   ☐Reference 1    ☐Reference 2   
	Customer Reference Company Name:
	

	Location:
	

	Contact Person:
	

	For Disaster Debris Removal: Number of Enrolled Parcels
	

	For Hazard Tree Removal: Number of Trees 
	

	Date of Completion:
	

	Owner Contact (Reference)
	Telephone:
	
	Email:
	

	Secondary Reference (optional)
	Telephone
	
	Email:
	



1. What type of project (or similar) was performed by Applicant? (Mark both if applicable)

☐Disaster Debris Removal 
☐Hazard Tree Removal (may include the removal and disposal of dead or dying trees, fire damaged trees, or hazard trees for either a public agency within public rights of way or a utility company.
2. What was the role of the Applicant in the performance of the work? 
☐  Prime Contractor
☐  Subcontractor
☐  Member of a Joint Venture. 

3. How did the work performed meet the category indicated in Question 1? Please describe:___________________________________________________________________________________________________________________________________________

4. Start Date:  _______________
Length of Services:   ☐1-2 months ☐ 3-4 months ☐ 5-6 months ☐ More than 6 months

PART 2
To be completed by the Customer.

[bookmark: _Hlk107245036]Customers provide their references via responses to the below questions. CalRecycle will contact references to verify the information provided in Part 1 and Part 2. 

1.	Was the Applicant Company (named above) the Prime Contractor (named on Contract) or a Subcontractor (named in the Contract) that provided these services?
	 ☐Prime Contractor    ☐Subcontractor	☐Member of a Prime Contractor JV
2.	Was the Applicant's team/personnel able to lead, coordinate, and perform structural debris and/or hazard tree removal operations with consistent maintenance and production of accurate financials, documentation, and reports?
	Check one box:	 ☐Yes			☐No	  		 
3.	Did Applicant's initial mobilization actions meet the project's needs?
	Check one box:	 ☐Yes			☐No	  		 
4.	Was Applicant's quality of work and willingness to ensure the successful completion of the project satisfactory?
	Check one box:	 ☐Yes			☐No	  		 
5.	Was Applicant's ability to cooperate and communicate during to term of the project satisfactory? 
	Check one box:	 ☐Yes			☐No	  		 
6.	Was Applicant's flexibility to address and successfully meet new and/or unexpected issues or expanded operational demands satisfactory?
	Check one box:	 ☐Yes			☐No	  		 
7.	Were you satisfied with Applicant's overall performance?
	Check one box:	 ☐Yes			☐No	  		 
8.	Additional comments to add to support the above:
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