0:06

Hello, and welcome to our second, 2021, Electronic Annual Report, Q and A Session.

0:19

So just seeing on the screen right now is a disclaimer that anything we're saying is really just for no information and
assistance. Anything, we're going to show you on the screen. As far as the Annual Report. It's all just testing,
environment, nothing in there. Just going to be permanent. It's really just for example purposes.

0:38

And as we move through this we will be having a Q and A session.

0:46

And we're going to start with people who put their questions into the question box for the goto meeting itself.

0:54

If you are not on the goto meeting or cannot put a question in there, you can e-mail a question to the SLC P dot organics
at cal recycle dot CA dot gov mailbox.

1:07

We will be doing questions first. Come first serve, so start getting those in.

1:12

If you are on the goto meeting and you have the mic, we will unmute you so that you are able to ask your question
verbally and or has further discussion on the webinar today from Cal Recycle. Lest you have me, I'm Chris ..., you may
remember me from every other your webinar we've done for the last 10 years, especially the last 5 or 6, the last month
or SO.

1:38

We also have a pair of shoes helped put together this entire new year that we have in front of us. We also has Ashley.
He, that Branch Chief for our Jurisdiction Assistance and Compliance Enforcement Unit, as well as Carol Morgan, the
Branch Chief for local assistance and market development.

1:57

And we have Jill and Ray and Alexis helping us with questions.

2:03

So with that, let's start in on the questions.

2:11

There are none in the question box, Yeah.

2:23

So, just to kind of add on to what Chris is saying, we just wanted to use this webinar for the audience, really to guide us
to where you're having issues, if you've already access the Electronic Annual Report.

2:38

How a certain page functions? Why certain fields are required. What to answer if you don't have any data to report.
2:47

We're just kinda wanted to be here to support you, since we had a complete rebuild of our reporting systems. Are not
going to have any kind of formal presentation unless the audience directs us to go somewhere in particular.

3:07

one other thing, we're having a bit of a technical issue right now. That's sort of new as of today.

3:12

If you hear us cutting in and out as we speak, when new attendees show up, we're getting kind of a weird people
working with our IT group to trust us, because that turned off.

3:31

We've got a couple of questions in the Chat box.

3:44

OK, we got it.

3:48

Sorry, I didn't say he had been having technical difficulties. I didn't even hear me. Alright, so Katie ... has asked, Where
do we access the electron?

3:59

The electronic report?

4:01
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Who is supposed to report annually? Is this different than the annual report we submitted for electronic waste in?

4:10

when is the report due?

4:20

Well, let's start with Question one. Where do you access the Electronic Annual Report? It is a Secure Database, one by
tau recycle.

4:28

If you are a jurisdiction contact do, as of two weeks ago, three weeks ago, you would have received a message saying,
Here's how to login, and here's what does it require?

4:42

Navigate to the webpage.

4:51

So, if you're on the Cal Recycle website, go to Search and if you type in ear.

5:07

This is the order homepage, but there is a login, So if you go to my logic, there is going to be a direct login here for the
electronic annual report.

5:19

And so, when you, like, sorry, Wrong one logic system sign in.

5:26

So, when you come into the page, you will see this and if you have a web pass and you are a authorized contact, you
will be able to get it.

5:36

Next question is, who is supposed to report annually, cities, counties, regional agencies, and special districts that
provide solid waste collection services?

5:47

Is this different than the annual report you submit for electronic waste? Yes, it is.

5:52

That's a totally different thing.

5:54

What does the report do?

5:56

Most years, it is due on August, first of each year.

6:00

But this year, because it is a special year, in which it's going to combine the 2021 Calendar year report as well as the
first six months of SB 1983.

6:12

Short-lived climate pollutants implementation, from January first to June 30th of 2022. This year, the report will be due
on Monday, October third, and then next year, we'll go back to being due on August first, each year.

6:35

Katie, you are unmuted if you want to ask any additional questions.

6:40

Sure, thank you. We are regional agency, but I know we report our large venue form as an airport authority to the City
of San Diego. So does our information gets put into this system via the city of San Diego? Or is this something that as a
regional agency, we need to be reporting on annually, we need to login?

7:02

You're So I'm not aware of any regional agencies in San Diego. Can you elaborate your name and exactly what you are?
7:11

Sure. I work for the San Diego County Regional Airport Authority. We are a regional governing agency that manages
San Diego International Airport.

7:21

We report our, our waste data annually to the city of San Diego via what they call like a large venue form.

7:36

But now I'm questioning, if that's, if we're not, if we're not in compliance. And, no, you're fine. You're not a regional
agency as you define it for purposes of this report.
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7:47

So, yes, you can continue to submit that information to the City of San Diego and they will input that data into their
annual report.

7:56

So, that's kinda wondering, I might see, in San Diego told me.

8:04

That's funny, But I'd also like to ask then, with I know with, and by 2024, I think we're, like, I think you call us either
like Scope two or Phase two as an as a generator.

8:19

I know the city is going to start collecting are like SB 13, 83 data.

8:24

And so if that's the type of information that will also go into this, like our large venue form doesn't ask about an Annex
much.

8:35

OK.

8:38

Possibly they're still using an older form. And this, you know, the law is new sales, if you're identified as a Tier one or
Tier two generator.

8:49

Do you know, are you a Tier one, or Tier two?

8:52

I believe Tier two as a, as an airport.

8:55

Tier two.

8:56

OK, so, as far as reporting this year, it's going to be a little different, but that's definitely something you would still co-
ordinate with the City of San Diego on.

9:07

For capacity planning purposes, the county, since they would be apart.

9:14

Yes!

9:16

Thank you!

9:17

All right!

9:21

Next question is: from Sarah Ahearn Sarah asks: can you please go over the additional information and document
management page?

9:29

Yes, Sarah, unmute you so that you can elaborate when we get to that page.

9:40

And, Andrew, I'm going to pass this back up to you. So, you can go over the new build on that page.

9:47

Sounds good. Sarah which jurisdiction or a width and we'll go into your report specifically.

9:53

I'm in the Oxnard jurisdiction and mature county. Oxnard: OK.

10:02

OK.

10:05

So, you only have your reports available but won't go to years.

10:09

So, Oxnard $20 a minute a little bit so we can see a little clearer sure.

10:16

Cool. Thank you.
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10:18

All right, So you're asking about additional information?

10:22

And hold on one second.

10:25

Let me, great.

10:27

My little tool up here so that we can all be on the same page, OK? So you're asking about additional information and
report management, correct?

10:37

Yes, Correct, OK.

10:38

So this is an optional section, so as soon as you go to it, it kinda gives you the green check mark that you're done and no
further information is necessary.

10:49

The purpose of this section has a few different purposes, so this beginning part. Sree and H, HW. diversion, program
management, that has kind of the instructions here, which I won't go through all those instructions. But this, the main
part of it is this Add New program. So this is specific for AB 939.

11:09

And if you needed to add a new Sri or H H W E diversion program, you'd click this button and go through that process
to add that program code to your electronic annual report.

11:23

And that's kinda, these are all examples of those different program codes.

11:27

So, pass that section, specifically, the additional information box.

11:32

We just put this in here as kind of a catch all, if there was something you wanted to tell us.

11:38

Either related to your report that you didn't find maybe necessarily fit appropriately into kind of any of these.

11:49

Section A scroll back up top, real fast, any of these sections. Like if it didn't fit in any of these sections, necessarily,
That additional information boxes for you to tell us.

11:58

Whatever you want to tell us, whether you like the new format, don't like the new format, how it can be improved, as
examples of what type of information to put there.

12:08

So, that's that text box. And then the document management. This is, we have this document manage of a button located
I think, in 3 or 4 places throughout the report.

12:19

Specifically, the disposal section has a document management button, the enforceable mechanisms and ordinances
section has a document management button and this is if so the disposal.

12:31

And Chris can I let Chris speak more specifically if that's something that applies to you but there's specific question if
you answer questions specifically required like disposal modifications are required to upload information to support,
why you have the disposal modifications? And so you click this button and go through the process of uploading those
documents in this box down below.

12:53

It's kind of where all the documents that you've uploaded in your electronic annual report will show up, So this is kinda
like the master key of your document management area.

13:03

So if you did want to enter any information on this page, same as all the pages, have the back and edit button, You click
edit, kind of activates that page, and then you could scroll down.

13:16

You can now see those boxes are white, and you can input that information.
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13:20

Whereas this one is just going to populate with documents that you upload, enter your question.

13:39

I'll take the silence as a yes. Do we have another question we can answer?

13:48

All right. The next question is from Billy Miller.

13:51

Under organic waste hauler section, the number of toddlers approved revoked or denied.

13:56

Who does that apply to Franchise hollers or self haulers of organic waste?

14:02

Know that's going to be on kind of their waste haulers, your franchise, haulers, or at least permitted callers if you don't
have franchise agreements.

14:16

So the regulations and require jurisdictions to authorize all hollers that are hauling solid waste within the jurisdiction.
14:29

So there are there are some haulers, atypical franchise, toddlers, or other hollers like no hollers that we'd be hauling for
example.

14:42

Wood material, um, and I don't know, maybe like a 1 800 got junk, for example.

14:51

The type of hollers that you that are falling through the commercial business self haulers would be landscapers. So that
group is handled as Marshall business, self color, but any other haulers that are hauling organic waste do have to be
authorized by the jurisdiction. And the exclusions are C and D haulers and community composters.

15:21

So just wanted to add that add to the conversation. Thanks, Sandra.

15:27

Thank you, Karen.

15:33

Your question, but I'm sorry, right.

15:37

Bill, you are unmuted. If you'd like to further elaborate.

15:40

Yeah, that does answer my question.

15:46

So I appreciate the clarification as well.

15:50

But just to clarify even further for this specific reporting section, um, we we would not be listing the commercial
organic self haulers, such as landscapers that have been approved within the city, because um, or I'm assuming would it
be correct? Correct, correct. Yeah.

16:13

They they fall under that self hall category and not and in the other section on on haulers, OK? Great. Millimeter, sure.
16:29

Alright. Thank you, Carla Del Rosario asks in the collection systems tab under Actually container systems.

16:37

If your jurisdiction as multiple haulers, do you recommend only listing one color name in the name box and any
additional names in the additional Detail box?

16:50

And Karla, we will unmute you.

16:55

You are self muted.

17:00

Hello everybody. So I just wanted to re-iterate that question just because it's not.

17:08
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I think that particular tab is you know kind of geared towards jurisdictions that have you know only one franchise
hauler.

17:17

So one of my jurisdictions has multiple haulers or know, for the commercial sector, and then a different hauler for the
residential sector And that box just kinda has room for one name.

17:31

So I just wanted to get some clarification on that.

17:52

Andrew, if you're speaking, you may be muted.

17:56

Thank you, I was, so it's geared to be both right for an individual, haller as well as any number of followers that you
may have.

18:05

So the first and I, I would agree with you that this particular grid is a little bit cumbersome just because of its size and
it's not necessarily clear of or what, so if I guess. Sorry, I'm kinda stumbled on myself here.

18:21

Do your residential and commercial haulers have different collection container systems?

18:28

Yes, is 1 3 container Can you tell me what they are?

18:38

Well, I mean, like we are both sectors, you know, offer a three container system.

18:44

It's just more like, you know, we have a different color for the residential part of the jurisdiction and then, you know, we
have multiple haulers for the commercial part, OK? So it's just like that hauler name is kind of how, you know, how
many, how many names can I put in that box.

19:07

Yeah, so you can, I mean, and you don't have to say that specific color name. Just wanna make that clear.

19:12

This is just kinda for your purposes to keep your haulers and what you're reporting organized for the residential haller, if
they had, And I think you said it, three Container System.

19:23

Hmm, hmm, hmm, hmm, Need to select that and enter that number, and if they are only doing residential commercial
systems, so we're going to require an entry from you, which, as I talk to you more, I can see maybe how it can make
some future improvements to our system.

19:39

But I think I'd recommend just going with other if they're not gonna.

19:45

If they don't, if they're only doing the residential and not doing any commercial collection at all, you can just enter zero.
19:52

And then in that additional notes for this hauler, just enter that note.

20:02

Sorry, bear with me as I enter. Hmm. Hmm, so just enter that note.

20:07

And that would clarify that.

20:08

And then, you know, this button for save is kinda locating up to scroll. I just want to point out again that this grid has its
own scroll bar.

20:18

That's different than the browser scroll bar. I just want to point that out if you're looking for this Save button over here.
So click Save.

20:28

And now that we've entered that information, you go to your commercial haulers.

20:31

So you'd click additional holler and then say Commercial haller one or however you want to describe them.
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20:39

Millimeter, hmm. And do kind of the opposite if they're only collecting commercially so three container for commercial,
residential is going to require entry, which I can see where we can make some future improvements. But unfortunately
for this reporting cycle say something in there.

20:57

I kind of do the opposite and say whatever it is they hear, you know, commercial hauler one collects, you know,
whatever, whatever you want to say here.

21:09

Gotcha, OK the nor sector or whatever it may be.

21:13

Just to kind of specify that, you know it does not do residential just to make that abundantly clear of why you marked
other input zero in the residential systems.

21:26

OK Does that answer your question? Yeah, it doesn't.

21:30

It's, like you said, you know, it'll be just a little bit cumbersome this time around, but hopefully there can be some some
changes made to that particular tab.

21:37

Yeah. No, thank you for pointing that out, as I'm kind of going through this process. From your perspective, I'm like,
Ah, that's unfortunate. But unfortunately, it's going to have to be for this particular reporting cycle. Yeah.

21:51

And it's not letting me oh, that's why I didn't finish.

21:55

Couldn't figure out why I wanted to see the final entry, just so it kind of showed.

21:59

Couldn't figure out why.

22:01

But. yes, we're kind of aware that that grid needs some work, right? So then you have commercial R one and then
commercial or 2, 3, 4, however many you need to add to kind of account for all those haulers. Gotcha, OK. Thank you
so much.

22:16

Yeah, thank you.

22:21

While we're on this page, I'm going to jump ahead to Megan Brown.

22:24

And you'll also has a question reporting the collection system.

22:28

Megan, you are unmuted on our end. I'd like to join the conversation.

22:39

I'm here.

22:43

Perfectly, can you hear me?

22:48

Do you want me to read the question?

22:51

It might be easier if I just talk it out versus having to rename lock box.

22:57

It was covered in the last Q and A section, but I wanted to confirm it for checking a box for a three container system.
23:05

The number of generators is R B, The amount of people enrolled in the three container system, and then if you do have
any that by the time of this reporting period or not enrolled, you enter that into the comment box and say when you're
going to have them enrolled by, is that correct?

23:28

Yeah, and they don't have any waivers and examiners.
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23:32

Yeah, no waivers at this time.

23:37

Yes, it's like, specifically for food soil are food waste and food, so paper collection that, they have. But, they have the
three container service.

23:45

Exactly.

23:46

Or, it should be like, we have a handful of people that might only have trash and recycling stilled, but we haven't
determined if they should have a waiver, if they should have this service.

24:01

And so, they still only have trash and recycling by the end of June.

24:07

So, just curious for that number of generators that it's supposed to be just the number of people that are enrolled in trash
recycling, organic waste or is it the total number of waste generators in the jurisdiction that are offered that, sir?
24:25

Then enter the number of generators that are provided service, OK, and then yeah, you can add those additional details
in that additional Details box.

24:36

OK, Great, anything else you wanted to add?

24:44

Yeah, Kind of On the last point.

24:48

If it is, if all of your haulers offer three Containers System, are you still supposed to break it down by a toddler and how
many people they service?

24:57

Are you allowed to just say like commercial, commercial, hollers and list the number of generators serviced by all of
them?

25:08

They are all all provide the same service.

25:12

Correct.

25:13

And you just combine all the generator numbers into one box.

25:18

Yeah, Is that acceptable, or would you like it by a toddler?

25:23

No, I think that's acceptable, because you'd have it in your record keeping requirements kind of the breakdown per
haller.

25:30

Yeah.

25:33

Ashley, do you have anything else you want to add onto that?

25:39

Andrew eighth, I think you covered it.

25:41

The key is we're looking for, then, number of generators to actually have this service.

25:46

So and like in the example that was provided, there's a few residents, for example, that don't yet have one type of
container service. then that should go down in the comments or Notes section and not be included in the total.

26:02

And then your example, like, we don't provide food and paper in the green waste container. So in that case, all of the
residents have the three containers, but you don't. You're not yet collecting that particular type of organic waste. So you
would make note of that, and that comments note box.
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26:24

Perfect, OK, thank you so much.

26:32

Next we have two questions regarding procurement, one from Carla, Debra Rosario into Carvell and they are is there or
will there be a designated list of approved vendors? That will comply with SB 13, 83 procurement targets.
26:52

And the other is, do we need to include certification invoices for purchased recycled paper when submitting?
27:03

So let's start with Andrew's question and Andrew, are you kinda referring specifically to procuring, compost and mulch?
27:14

He: let's see. OK, he's unmuted now.

27:18

Are you self muted?

27:23

Yeah.

27:28

Andrew, can you hear us, or can you speak?

27:35

Or put it in the chat if you can't speak.

27:39

I mean, the, the, the short answer is no.

27:41

There is not going to be a list of designated vendors that are approved by us, necessarily. That would be.
27:50

The key is that you are procuring recovered organic waste products that were diverted from disposal.

28:03

Does that answer your question?

28:15

I guess while we wait for that response, what was the second question? Oh, sorry. Sorry about that.

28:22

No, yeah, that that answers my question.

28:24

That wishes that there is a specific location that we hear a lot of mulch from already and from the looks of what they
have available on their website.

28:35

It looks like it would comply with that target.

28:39

I just didn't know if there was already some kind of list or approved vendors depending on the need 13, 83 policy.
28:49

No, Yeah, No, there's not. And then what was the second question, Joe?

28:53

What do you need to include the certification invoices for? Purchase, which type of content paper?

29:02

Not within the electronic county airport, you do not have to report on paper procurement.

29:08

I would just be, part of your recordkeeping.

29:16

That should answer them.

29:19

OK, Next is calling foster and calling you've got. You've got a few in here, so we'll just unmute you and when you chat
your questions.

29:34

Whoops, OK, you should be unmuted.

29:38
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Hi, everybody. Going Foster, Environmental Officer City aversion side. I'll have to read a couple of them. But the one I
want to start with is actually in relation to the conversation you just had about generators.

29:48

That's pretty confusing when I see the question number of generators, let's pretend we're talking in residential. I'm going
to tell you, we've got, you know, 45,000 residential accounts.

30:02

I don't read that as, I'm only going to last 43,000 have service. I think that's kinda confusing. I know not every city is on
this Q&A.

30:11

And so, if we're expected to just know what to put in comments or notes, that can be, that can really create some
differences between reports, jurisdiction, by jurisdiction.

30:21

The way I read it is, you put, like, if for businesses, if I've got 5000 accounts, but only 4000 businesses have service, I'm
gonna put 5000 accounts on that. I'm not going to put 4000.

30:34

I'm just struggling with this generator question.

30:39

Sure. It is a little tricky. I don't disagree with you on that. So the way the regulations are worded is.

30:48

You're reporting the number of generators that are provided service. So that would be just kind of currently provided.
And so that we provided that additional sarita for the saying that word again, but the additional details boxes.

31:03

So you can kind of further explain the exact scenario that you're talking about, of, when, you know, 43,000 of the
45,000, have the full 3, 3 container system, if that's what they have and then the other 2000 will have their third
container and or waiver based on this. So you kind of explain that verbally.

31:24

But, if I didn't know that, like, there's a regional meeting for San Diego with all the other cities in San Diego attending
that I just chose to attend this instead.

31:32

But if I didn't know that, I would just report 43,000 And why would I proactively report that we have a deficiency, if
you're not asking about that deficiency, clearly, does that make sense? So, I mean, if 4900 out of, you know, 5000
businesses have of service and the question is, number of generators provided service than I just finance or 4900, and I
want to add any additional detail?

32:00

Mean, it will be accounted for in your recordkeeping, kind of really get into the detail and we will be reviewing that and
the compliance review to kind of get at the root of that missing 100 in your particular example of why they didn't have
service, or why they didn't have a waiver.

32:15

You want it now, there. There's missing. Right? The way the questions are asked of the report, and assuming that not
every jurisdiction across the state of California is on this Q&A right now, you wouldn't know, they would just write
4900.

32:28

So that's where I think it's kind of unfair because this section is going to be it's how people answer and it's going to be
whether they were all this Q&A or not.

32:36

You're getting into me, it's not.

32:43

Coleen, so this is Ashley.

32:45

So, when we do a compliance evaluation, most likely, we're going to ask other questions before we actually go out in
the field and evaluate a jurisdiction.

32:54

And one of the questions, maybe, How many total of generators do you have in your jurisdiction?

33:01
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Right? And then we'll be able to use what you reported in your electronic report and the information that you give us
with our Request for information to be able to really factor that out.

33:12

So like Andrew was saying, we'll dig even further when we do a compliance evaluation versus what's required to be
asked in the electronic inner report, if that helps.

33:26

Just kinda confusing.

33:27

I mean, it should say number of generators provide service because then I would know to tell you 5000, but it does is it
says number of generators do anything about services. So it just creates a really gap of information. I don't know if
there's a way for you guys to put in the Club at her notes direction, because the way you read this from the outside, it's
not obvious.

33:49

I wouldn't know how to report this. I would just go straight number of generators. I've got 45,000 households,
residential households, 5000 businesses. That would be my answer [ wouldn't even thing you.

34:02

Who's subscribing to service if I read. Yeah. I think that's completely fair cooling. I don't know if there's any helpful
hints on this one, Andrew, but we can always, you know, put some in, or at least something later on, if it's already too
late.

34:18

But it is Andrew and the team really did try to follow what exactly do the regs say verbatim, which is why the ear is
worded, the way it is? But, again, we'll dig in further as we do complaints evaluations. You know, If and when the regs
real thing, we can always revisit that question and rewrite it in the regs. But, yeah, I don't know if there's any helpful
hints to address. Luckily, it's talking about right now. Or if it's just something that will have to put on our wishlist for
next time. Yeah. No cooling, Thank you for the feedback. You know, this is really important.

34:51

As we refined, kind of our initial build here, we didn't expect to get it perfect the first time, So we appreciate the
feedback. And we'll definitely kinda consider sending out clarifying instructions in particular on the spot that you're
noting.

35:07

No problem, Thank you, and I know it takes time to get it right. And in this instance, we're on that topic.

35:13

If this really is, is I'm the, manager of my program, I'm going to have a recycling specialists filling this out. So, and a lot
of cities may not even however is like that especially as it is filling it out.

35:25

And I think it and try to give some advice to make it so obvious. The other aspect of it is you guys reference the
regulatory text in a future edition of this. Can you turn that to a link to the text?

35:37

So I don't have to sit here and have it all printed out, and you have to go find whatever whatever section, you know,
1942 A 1.

35:45

It'd be nice that if we're supposed to answer these questions, and the concept of the text, and it's not clearly explained,
it'd be nice just to have it linked right there, I would tell my staff, you have to review the attacks before you even try to
answer the question.

36:02

Yeah, It's something we'll definitely consider. We appreciate that, too. I know a lot of times, even with a link, it's not
necessarily going in particular to that section. But we'll pursue that with their IT and see how close we can get to know
the exact reference within the regs.

36:18

Because, like, for example, this question, I went into realized that the tags to the raga's a number of generators, provided
service. Right, I would just read it as number of generators, based upon my 20 years of filling these reports out, so, and
then provided service. I assume that doesn't mean offered service, because AB 826, you just had to offer monetary
rapport.

36:41
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I assume, provided service means they actually have service out on the street, because, you know, we do, we do offer
service, and some customers absolutely refuse it all the way to physically refuse it.

36:52

So, what does that, What does that? What does that gray area, right? We provided it to him, and they refused the receipt
of the container?

37:01

Sure. Yeah, no, that's one of the bigger differences between 18 26 and SB 1883 is that service for diversion of all
materials is mandatory.

37:13

Don't really have the right to refuse the service unless they have a legitimate reason either through a de minimis or
physical space waiver for why they do not need an additional container you're trying to deliver to them or can self report
self holling in some way.

37:29

Andrea, also to address Colin's question, We got this on the last webinar.

37:34

Quinoline, for example, say, 4500 residents actually have the service and are doing the service, but you still need to
provide 100 more the service, or they still, they refused it, or whatnot, You would report on what current residents
currently have. So you'd be reporting that 4500, then maybe in your notes section, you'd say 100 either Refuse Service
or 100 haven't been.

38:03

We haven't done outreach to those 100 yet, so they're not signed up for service yet. So it's what they currently have.
38:10

OK, great, thank you so much, I'm sorry, I couldn't make the Q and A one before that. So I'll go to the next question is
really quickly to give people time.

38:20

Um, if [ was hearing this correctly and I wish I can memorialize everything of SB 33 but I'm still trying to keep up.
38:29

We have to now.

38:30

Cities have to now have a process to document private haulers and I'm not talking self hall escape.

38:37

I guess I'm a little confused that by that earlier question and stuff that Cara was talking about, where it is smaller cities
like my city, my citizen mid-sized city, we have a franchise agreement, we have one approved franchise holler for
organics.

38:52

I don't actually monitor the fly by night, you know, Jimmy disposal service truck, I don't have a formal process of
monitoring. But if I heard you correctly, I need to now monitor that a report that beyond my franchise taller.

39:09

This is Kara. I'll respond.

39:11

So I think there's a couple of things here. And, you know, we don't expect you to track down every fly by night color,
right?

39:22

But if you are allowing callers to operate in the city, and you know who they are, they deemed to be authorized. They
need to know that.

39:31

That they're required to take any organic material to, you know, whatever appropriate facilities you're telling haulers to
take it to.

39:41

So now we don't expect you to track them down, but if you are allowing other types of solar, still fall within the city,
You know, who they are? And they, they need to follow the requirements to properly recover and separate those
materials.

39:59

So, And I hope that helps.
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40:05

That helps. Probably, then, we've been focused on our franchise, because that's why we have it approved.

40:12

Don't mean to say a fly by night, but there are some I don't really know them. When they are trying to violate that frame.
40:21

Yeah, absolutely. Yeah. Yeah. Send. Some jurisdictions have asked, you know, we mean. In some jurisdictions, they
know some of these other types, some haulers that operate in their jurisdiction.

40:32

And so we have provided clarification that no, any haulers that you authorize to provide collection service.

40:41

No, you need to follow those requirements, you know, within the article.

40:50

Great, thank you. I think that one last question?

40:57

How do we know when questions are poor?

41:00

20, 21 and when therefore that the SB 1983 January to June period, that's for my staff.

41:08

I guess there they'd look at the report, it's not very clear like are we reporting our last calendar year or do we blend it?
41:15

Do we report last calendar year for then we say for January through June We have to identify that in each of the boxes.
Sandra.

41:26

Yeah. Thank you for that.

41:27

I'll go over kind of specifically or unreported for each of the various laws in just a second. But in general, the grids,
unless it says like ... or more in the title, the grid, in general, the grids are 13, 83 related.

41:44

Then, let me jump to my Notes, so I don't get it wrong as far, but we howsoever on our webpage.

41:52

But let me get it to specifically what we're looking for in this report.

42:04

But it is a little bit of a blend because we tried to really eliminate any duplicative reporting that overlapped.

42:12

I'm almost there. Can trying to solve her time here is I get to the Section, alright. So, information do in the electronic
and airport and regulations for 13 83. He says October first, but, as Chris said earlier, we bump that to October third
since October versus a Saturday.

42:30

For AB 939, which is your Shree ... report on 20 21 status, or MCR and more report on the most current data through
June of 2022.

42:42

And for SB 1083, report on implementation from January first, 2022 through June 30th, 2022.

42:50

And just kind of, as a note, if there's no data yet for those programs such as you haven't, you haven't procured anything
or edible food, then you just enter a zero. Because there's still required fields.

42:59

So will not let you won't mark the section of that report complete until you make a numerical entry.

43:06

So if it If you haven't, if you don't have anything to report yet, just center zero, and then you can include an additional
explanation for why there's that zero in the additional details box.

43:17

Does that answer your question?

43:19

Yeah, I think so. And then also raised my other question that I posted. How should we address or 69 if we're a city that's
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done at 6 1 9 Resolution, and it's been approved by Cal Recycle?

43:32

We've identified certain areas that have deficiencies and plans to resolve those efficiencies.

43:38

So, know, in my entering zeros in the questions about specific data, in a comment, say, resubmitted a 609 on this was
approved And here's our 6, 4 9 plan.

43:49

Just trying to figure out how we document 61 a deficiency so that we don't get reviewed for a deficiency, that we
actually recovered under 6 1 9.

44:00

Yes, as far as can be able to complete the report, you are going to have to do exactly what you just said and enter those
zeros. And then a note is helpful, but we are also aware, because of the 6.9 process of where you've reported those
deficiencies. So our staff will be looking out for those.

44:16

Ashley, do you have anything else you wanna add on the 600 process?

44:19

I think you covered it, Andrew, but cooling, it would just be helpful.

44:23

If you didn't report those zeros, you know that you have a 6 or 9 in the notes.

44:27

It's just easier, just in case we missed something, or crafts, or friends, or 609, with your ear, and so, it isn't a big deal. Or
much more staff time.

44:36

If you could just write that, you have 6 0 9 for procurement, or something like that, or whatever you have it for. That
would be awesome.

44:44

Perfect. And if I reference 6.9, then I can just do it That way, I don't have to detail, because like in this next one, we had
a detail, our whole plan, a resolution.

44:53

I won't need to put that detail, right. I'll say I have 600 procurement.

44:57

Then that tease you out to refer to my 6.9 Resolution and you've got my data and what we're gonna do for procurement
yes, and one thing that we will do is we're going to be contacting you guys soon to put together your corrective action
plan also. And in there you'll be giving us updates to more frequently than annually. So even in there, we'll see it. So if
you just straight 6, 1 9 in your ear, will know, and we can go look at either your corrective action plan or your
application.

45:28

Perfect, and the last question I posted it was about threes.

45:31

So, over the years, you know, maybe we're again how we report it on, you know, 50 trees?

45:37

But over time, 10 of those trees have become outdated or don't make sense. We still have to report on it, because I
understand you report on the stories that you've been reporting on.

45:48

But, you know, what, if half of those programs are retired, at some point, can we stop reporting on those programs?
45:55

Remind me again, which jurisdiction coleen will go to it now show you what it looks like.

46:01

Got, About, a City of, Oceanside Oceanside? That's right. Thank you. Yeah.

46:11

So the three programs that you've previously reported on or selected, we have simplified the interface for that.

46:17

But if it's a program that you're no longer doing and ends or get to the screen, it's still going to be in the system.

46:22

file:///C/...ts/_1.%20Internet/Job%207-22/7-7-22%20Electronic%20Annual%20Report%20(EAR)%20and%20SB%201383%20Transcript.txt[ 7/25/2022 8:17:56 AM]



It's still a record there, but what you're going to have to do is you'll have to change the status of the program to dropped,
then you put in a reason why it was dropped and then each year, you just have to kind of reconfirmed that.

46:35

So as Andrew gets into a specific exception here, she's going to be able to have to press edit, I'll go into the bottom one,
So once you check this box, it creates a hyperlink directly to the program.

46:53

Then, once you're on this program, the, it's the traditional Sree program interface that's kinda been like this since OA
and this interface.

47:07

This is where in the Program status, Andria, if you press Edit, you would change the program to drop if you're truly not
doing it anymore.

47:21

And then it'll prompt you to, where does the word dropped? and dropped, right. There under Program Status, he has
highlighted.

47:30

OK, sorry about that and so basically, it's if you had A a program that was selected in your Sri or it was added later.
Your only options really unless she was still a planned in the future. You know, if it's something you've been reporting
on, but you're not going to be doing that programming. Where you change it to drop right here, it'll prompt you for a
reason.

47:52

And then each year, you basically just have to reconfirmed. Yes. This was dropped.

47:56

That reason you to write, because maybe that program is part of a different program, right, like I've built a green
business program into my commercial rollout. So I can just write built into another program, or what you have this. as.
48:07

Andrew just selected it, there's these specific kind of reasons and these reasons I'll carry over.

48:15

So, maybe in your case, the first year, in the notes box, you can elaborate.

48:21

But then, you know, once it's dropped, its dropped, unless you're going to start again, then, you maybe want to put
another note in that program. Reason kind of just carries over, It's like, no, here's why we dropped at this one time.
48:34

And then, each year, it's still going to be ... dropped unless you were to change the status of it.

48:41

OK, great, thank you, OK.

48:50

That was all from Colleen. We'll go ahead and go to the SLC P. Inbox. The first question is from the city of San Jose
Isabella.

49:00

New sorry. Is there a difference between a waiver and an exemption? For example, in the waiver section, we are asked
for jurisdiction waivers and more exemptions. You please elaborate on the difference between the two.

49:11

And, Isabelle, I see that you are on the Go to webinar. So I'll go ahead and unmute you if you'd like to engage in that
discussion.

49:22

Just waiting for it to reload, OK. Can you hear me?

49:25

Yes.

49:26

Yes. Hi. Good afternoon.

49:28

Thank you for thank you for trying to address that issue. Yeah, I can explain something. I was brought out by by one of
our staff. We would appreciate it.

49:42
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Sure. So Within this section, you know, we have SL. CP waivers and exemption exemptions, which is referring to these
two grids department issued waivers, and jurisdiction issued waivers.

49:56

The reason it says waivers and exemptions up here is because oftentimes, and they're not populating for ocean side in
particular, but one, there's the rural exemption.

50:09

It's slightly different than the low population waiver, or the elevation waiver.

50:14

So that's why the words, waivers and exemptions are here, to account for the rural exemption, because you have to
report on the number of generators.

50:22

Wave from service with that waiver exemption. 4983, or SL CP, as we're referring to in the year. And then, OK.
50:31

More exemptions is specifically referring to AB 1826.

50:37

And so you can provide and exemptions, which is very similar to jurisdiction issued waivers for SOC P, but it's specific
for more jurisdiction did you say you're with against San Jose? So the first one does not apply to us. Yes, [ was
particularly referring to this last one, and a more exemption, compared to the waiver.

50:57

one from Yeah.

51:01

Yeah.

51:01

So, this is specific for AB 1826, if they're not covered by SB 13, 83.

51:11

And so, the an example of this would be if you had a low population waiver for just certain census tracts, the waived
census tracks wow.

51:24

13, a three would not apply more S AB 826 still applies.

51:29

But those businesses and those waves census tracts may have a mandatory commercial organics recycling exemption for
these reasons listed here, and that's where you report that OK, OK.

51:44

it makes it make sense. Yeah, OK, perfect. Thank you so much, thank you. I appreciate it.

51:50

You're welcome. Andrew, we have a question from Robin. Nelson says she's trying to follow along with it does not look
like his wiki is in the system.

52:03

And, Robin, you're unmuted if you need to elaborate.

52:12

Hi, thank you. I was just trying to follow along earlier when he was going through some of the tabs on the screen.
52:20

But when I log into the system, mine does not look like the screen that he has up on the computer, and now I don't
know, if I have a different version, I do have a different version, actually, but I don't know if that's what the problem is.
52:38

It's possible, which jurisdiction, anyway.

52:41

City of Galt Cult.

52:44

And, Robin, I looked at your permission settings.

52:47

You are logging in as R Nelson at city adult dot org Yes.

52:53

Yes, so you should.
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52:54

I mean, the one difference between what's on Android screen and yours, she's got that yellow band across the top.
53:00

Yours isn't going to have that, because we're in a test environment.

53:04

What Andrew is going through, right, Here's the same thing you should be seeing. Yeah, I don't have all those tabs, or
all of the blue on the site. I don't have all that.

53:17

I have Mine just says External Logic Request Access Update Contact Info.

53:24

Yeah. Your NAV Menu on the left will be different. So, you should only have those three. So when you go in and then
you've got an external object.

53:32

Uh-huh.

53:33

And you should seek gulped under the column on the left side.

53:39

So that's that.

53:40

Yes.

53:42

Then, it says 2021 do.

53:46

It does, yes. So that's there.

53:50

OK, I'm sorry. It's OK. There's all the technical issue there.

53:56

So, OK.

53:59

That's why I was trying to follow along, because this is new to me. So I I miss that step. So thank you.

54:06

No problem.

54:11

Fix.

54:14

So we do have a couple questions requesting a Word or PDF version of the entire report to make it easier for large
jurisdictions to compile the data from multiple sources. Is that going to be available or something in the future?

54:29

So, it's partially, partially what you said is already available.

54:33

So if you go to Senate confirmation, and report summary, and click on that, it'll spit out here eventually a PDF version
of your report.

54:48

It's a little slow because I'm in that staging environment, and it will populate with what you've already entered in these
fields, if you have.

54:57

I think one thing to note, in my actual, just find out here, together, began to discuss, So this is the kinda the PDF version
that pops up, and let's see if it has any of those errors.

55:09

That'll be good to talk about. So you see [ haven't entered any of these information into edible food or collection systems
or commercial programs.

55:16

So that's why these are blank, but this is the PDF version that will spit out.

55:29
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So this would all be populated with information. If you'd reported information in here.

"Sfflgri is not, at least for this reporting cycle, there will not be a Excel version of the report.

gf):rigthing we're exploring with our IT, but we won't have it available, unfortunately, for this reporting cycle.
15)503:50 that answer your question?

55:53

You are unmuted on our end if you'd like to.

55:58

Discuss Yes. This is ..., and thank you for the response.
56:04

I was more wanting a Word version so that we can send it out to multiple sections within LA County.

56:17

If it's available, that would make it a lot easier for us to gather the information. Yeah. So no, there won't be a Word
version either. At this point. one thing you can do is come in here and you can export to Excel on the individual grids
and kind of compile your own Excel spreadsheet.

56:37

Yeah. That's how we've been doing it in the past. I just thought I'd ask. Maybe this time, there's a way.

56:43

Yeah, one of the difficult pieces of that is because there's so many different versions of the Annual Report.

56:49

And different questions that different entities would have to answer, depending on their city, or a county or regional
agency, or special district that provide solid waste collection services, what types of waivers or exemptions they would
have, if, because we couldn't make one of those.

57:06

But it might be, way more than what you might think you need. And you might end up asking people, answers to
questions.

57:13

That you didn't specifically have to answer in your page, So it's, it's kind of complex, but we've had a couple of requests
on this, so I think we're sort of working something out possibly for next year, because the report itself was changing up
until right before it released, so it would have been really, really difficult to try to get some kind of targeted document
out like that.

57:37

Brian, thank you.

57:42

Thank you, our next question is from my Hoffman.

57:46

Can you elaborate what other types of businesses fall under the commercial sub par category aside from landscapers and
my Yeah, you are unmuted if you'd like to elaborate.

58:06

Yes, About Tolerance.

58:12

I thought I heard that T&D Hollers posters our category landscapers are and I just wanted to find out if there were any
other ones that I should be aware of.

58:26

Lowrie.

58:31

So are you kinda coming back to this question in this grid of what to report in the Organic Waste haulers grid?

58:40

Yes.

58:45

I said I think Carrick covered most of them that the landscapers you would not report on by any hauler that is potentially
hauling organic material is who you would report here who you would not be reporting here. Is it like an individual
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business, you know, provided you documentation, saying that they themselves are hauling their own organics for
diversion?

59:09

An app to report those types of businesses here?

59:12

OK, so, we would not have to report back colors there?

59:18

Yes, that is correct.

59:36

OK, moving forward, Josh Soliz asks, Any update on AB 1985 and how that would affect three point worthy?
59:48

And Josh, I'm going to I'm with you.

59:55

I'd like to add.

1:00:01

I don't have anything to add. The cushion speaks for it. So thank you.

1:00:07

Cara, I remember you addressing this once before, would you mind addressing that again?

1:00:16

Can you tell me the question, Andrew?

1:00:19

And we read that one more time, Joe.

1:00:21

Sure, any update on AB 1985 and how that would affect the reporting for the year.

1:00:30

Great question, so there is no reporting requirement and AB 905, There's no reporting to carry cycle on that particular
piece of legislation.

1:00:40

Let me know if that answered the question.

1:00:45

Great, thank you. Any update?

1:00:47

You want to share?

1:00:52

Any update on 1985, Amy?

1:00:54

Correct, Yeah, there's no cure recycle is not responsible for implementation, so, um, I don't have any updates to offer on
1t.

1:01:06

Yeah.

1:01:11

Sure.

1:01:13

Hmm, hmm, hmm.

1:01:16

You can go ahead and go to Carlos ... question. Should we check three plus container collection If we happen to have
used three khans since before or since before SB 13, 83 existed?

1:01:27

Or only check If our jurisdiction has a three can collection system that meets the definition of 18984 zero point one.
1:01:35

Carlos, you are unmuted on our end.

1:01:52

Yeah.

1:01:52
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And I think I need a little bit of clarification Carlos on exactly what type of collection system you're talking about.
1:02:00

But I'll speak a little bit about it.

1:02:02

But the three plus container would be, as an example, as if you had gray, blue, green.

1:02:11

And then a brown container for food waste is when as a, as an example of when you would select a three plus container
option.

1:02:29

Panelists, again, if you'd like to join the conversation, go ahead and unmute yourself.

1:02:52

OK, hopefully that cleared, Carlos, if you wanted to join the chat again and let us know and go ahead and unmute you
again.

1:03:01

The next question is from Carla Del Rosario in the Education Outreach tab, SEP, MCR More, and Tree Education
Outreached Table.

1:03:12

The first table column specifies SEP numbers if an H H W Outreach item is being entered.

1:03:18

You would leave the, quote, number of generators that received SEP material link.

1:03:25

And then we're gonna go ahead and unmute.

1:03:33

So, to what we did here is tried to capture, this is a good example of where a lot of overlap may occur with your
program implementation in between ... more and your shree ... programs.

1:03:51

And what we're kind of saying here is that select all that may apply, regardless of which law they may apply to.
1:04:00

And then you'll see kind of in.

1:04:04

The note here, right, that it's only the generators that received the CP material, the number you have to report.
1:04:12

And so if it was jet, if you're selecting, no, only add print materials for H H W E.

1:04:19

Then you'd have zero SLC Pete generators that are receiving that material because it's only going out to your H HW.
Programs say still have to provide an entry and then you can provide that additional description down here of saying
you know which print material only goes to the ...

1:04:36

and then you did have a number specifying the print materials and went to the SLC P customers.

1:04:44

Does that answer your question?

1:04:48

Um, so like my thought process when I was reviewing this section of the ear is that, you know, jurisdictions have
multiple outreach material and print um, you know, or even in all of the other sections.

1:05:06

So you would only put in a number in that box that you have highlighted zero if it meets SLC P education and outreach.
1:05:19

I'm going to rephrase slightly what you said and you'd be putting the number of generators that received that SEL CIP
material. So, whatever specifically is being sent to them for S L C P is the number of your report here.

1:05:33

And so just to kind of elaborate, just a little bit more, I'm an exit out of this grid here, scroll down to the bottom, so
previous reports had split up as in your Sri programs between kind of general education schools, education, and then
you're kind of household hazardous waste education down here at the bottom.

1:05:54
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And so you would provide the description, you know, check a box, make sure the program details are up to date. And
then enter that note here, if you wanted to keep it separate from that grid up top. But really, we're trying to make it a lot
easier on you. So what you would previously kinda report and all these individual boxes.

1:06:12

So just as an example, since it's all that's on my screen, these two, you could just include all of that information.
1:06:21

And this grid, and then this text box. And so when you get down to the Sri section, you can just check the box that
you're shree program, program details are up to date and current.

1:06:31

And that the specifics of that information is up here and this grid. So you can kind of do that break break down that you
did previously between the Sri programs here. Or if you prefer to do it the other way, you could do it the other way
around.

1:06:44

But yeah, the number box specifically as just for those that are receiving the number generators that receive the SLC P
material name, a little tool tip here, as well, if that helps provide any more clarity for you.

1:07:00

OK, thank you.

1:07:05

Good. Thank you, Andrew. Next question is from calling weeks, just confirmation. The procurement is for 2022 and not
20, 21. It's procurement.

1:07:15

Correct, so procure it well. Yes.

1:07:18

I'll just walk through the whole thing. So SLC P procurement you're reporting on January first, 2022, to June 30th, 2022.
1:07:28

So if you have not yet procured anything, recovered organic waste products, you would just enter zero.

1:07:35

And these categories, and then you can explain why, or provide additional description, if you so choose.

1:07:43

If it's AB 939 procurement, you can check if any of these boxes apply, and then put that specific note.

1:07:55

And this box here, so you could check the box and talk about your AB 939 procurement down here.

1:08:04

Does that answer your question?

1:08:05

Come calling your unmuted.

1:08:08

I'd like to add something.

1:08:12

You answered it. That's perfect. Thank you.

1:08:15

You're welcome.

1:08:18

Then the next is from Katherine House, and I think you already addressed this. Andrew Scheer. Catherine, has any
additional questions. She asked about reporting data for 2021 calendar year.

1:08:31

So, Catherine, you are unmuted.

1:08:35

Did you catch Andrews' response to that earlier?

1:08:39

Yes, I did, and you answered it. Thank you.

1:08:44

Great.

1:08:49
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Next is Colleen Callahan Color, we're gonna unmute it because it will need more information from it. It, she said, Is this
also or related to C, and D, So just. one second.

1:09:06

OK, you're unmuted on our end, if you want to add to that, Yes, thank you. Can you hear me?

1:09:12

Yes.

1:09:13

So, is in regards to the earlier question, I think, from another coleen and ocean side in regards to see monitoring of
potentially self hollers? Is this related also to C and D so construction demo?

1:09:31

Do we need to ask for receipts from its air hollers to ensure that they're doing their J version?

1:09:43

Guess I'm not sure, like there's. No, in that article of the regulations, as E and D, Hollers are specifically excluded. And
the reason for that is, you capture that information and when you're implementing your Cal grant program, so let me
know if that answered the question.

1:10:05

Perfect, that I was hoping for, thank you.

1:10:10

Next step is Billy Miller, can you please confirm exactly what constitutes a complaint?

1:10:17

Lee, you are unmuted again.

1:10:30

So, I think I can answer without more information. So a good way to think of these would be to think of them as
whistleblower complaints.

1:10:39

So it would be complaints of a lack of a container so that they could divert their materials or someone not sorting things
appropriately.

1:10:52

Those types of complaints like 1983 specific complaints, it wouldn't be complaints that they don't like their higher rates
or that they don't want the extra bend and those types of complaints, does that help clear it up?

1:11:08

Yes, I think it clears it up.

1:11:10

It would be like if, like, if a business called on their neighbor, and they're like, hey, they don't, they're not doing it, or
they don't have the right kind of caen, or whatever.

1:11:19

Correct, OK, perfect. Thank you.

1:11:27

Next, is, Fernand Garron, he asks, when multi-family residential waste collection data under residential programs, even
though, they're covered by our Franchise handlers for waste collection and recycling, and I'm going to unmute you if
you'd like to add anything to the question.

1:11:56

He said, Oh OK.

1:11:58

So for so for our multi-family residential waste collection is being handled by the same franchise haulers that do
commercial waste collection.

1:12:12

So before, I guess, and pardon me, for not being too familiar because I'm more on the IT side on LA Sen.

1:12:23

As opposed to being on the business.

1:12:26

But I just, we'd like to know like for the stats that we collect or residential, multi-family, residential, like do we need to
report that in that residential program section or under commercial?

1:12:41
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For multi-family, is that the, kinda, the root of the question, what's considered multi-family commercial and what's
considered multi-family residential?

1:12:51

Yeah.

1:12:52

Like, well, like any data collect regarding multi-family residential work, where would that felt like which tablet to fall
under, because I see there's one for residential programs, when you scroll up and one for commercial programs.
1:13:06

I'm sure that was, yeah, I was just gonna say, previously, the way we've tried to differentiate, these are kind of the
service style that they're on as well.

1:13:17

So if you have a multi-family that's on cart service, and they're all a residential route, the residential is there.

1:13:25

On more of a dumpster binh service.

1:13:29

They're probably more likely going to be commercial, and we found that's generally been the distinction between the
two.

1:13:36

At the local level, though, LA, you might have something, a little open that, OK, because I am speaking from personal
experience. because my window right now, the apartment I live in, it's, it's in the same program I helped manage. It's a
roll off visa.

1:13:56

Wrote one black roll off and we have like 10 blue cards, are recycling handled.

1:14:04

So, Chris, I want to go to the definition of what Commercialism multi-family.

1:14:09

So if your units are five or more in a multi-family, it'd be considered a commercial.

1:14:17

Yeah.

1:14:18

four or less. You'd be residential.

1:14:21

If you have like, mixed system, I guess what you're talking about. You could include it in your notes.

1:14:28

But or the definition of multi-family, commercial means five or more. For multi-family, OK.

1:14:34

OK, so again, drawing from personal experience, I mean, 18 unit apartments so that I guess that would from, cow
recycles perspective That counts as commercial then.

1:14:45

All right.

1:14:52

Alright, thank you both. Just as a quick reminder, this webinar will be available with the other webinars that Terracycle
has hosted once they're made ADA compliant.

1:15:01

I don't know if you have an idea of when they'll be Andrew, but can mentioned that before we go to Coleen Foster,
again, Who's now unmuted?

1:15:11

Before you go calling, I just mentioned that real quick. So we have, so we have, this is our sixth of six webinars that
we've put on for the restructured ear.

1:15:21

We do have the first four posted on our website, and that would be at khoury cycle dot CA dot gov slash organics and
I'll put it in the Chat probably be the easier way to do it here.

1:15:35

But you can find the Webinars on that website.
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1:15:38

There towards the bottom, the first four are posted, and then we're processing the last Q and A session. Along with this
Q and A session, once it's completed, and we'll have these posted in the same area.

1:15:57

All right, go echoing.

1:15:59

There's a couple of colleagues on today, kind of confusing Yvette.

1:16:05

..., ah, my question is a lot of it.

1:16:10

If, I have two questions, the education report, there's a little bit confusing, because, know, when you're rolling out
services for recycling and organics, too.

1:16:23

Businesses most have families, schools, residents.

1:16:27

You have subcategories within that. Right? So an education program. The businesses, you're gonna have different
education tools. Or restaurant versus potentially a commercial business, that's non food service related, right? You get a
restaurant, you're going to talk about food, recovery. No more food related aspects to get into hospitality, you're going to
talk about hotels, etcetera.

1:16:47

So, there's all different types of generators. An audience is what I'm trying to answer your abbreviated section.

1:16:54

And I do outreach on restaurants only.

1:16:58

I'm going to, I do outreach on businesses all together. Do I just always give you the bigger number, or if I'm doing social
media campaigns, digital outreach. I don't know how many generators receive that digital outreach. So we'll just assume
that everyone in Oceanside got it.

1:17:16

Instead of trying to figure out how to use this abbreviated section, when you really get deep into it, it's hard to put up an
answer for that.

1:17:24

I just spent probably write every generator by city for every answer there and call it, call it a day, I guess, because a lot
of these products, or digital, and Oh, by the website, is that education piece.

1:17:36

Sure. Sure. Now, fair question, and we've had this question before. So for your print materials, I think those numbers are
pretty easy to track, like mailing. Do you know how many mailing to send out specifically to your ... generator? So that
would be the number. We're looking for, Their electronic, that gets a little squishier, right? You could do it with No. If
you send a text message is, you can say the number of generators that received those text messages e-mails. Same thing,
if it's a, just a webpage, you could talk about the traffic that is on that webpage.

1:18:07

Did I cover all the different examples you threw at me, and then I kind of, examples of how the detail it, or you can just
start answering the questions. Like, we used to do history, right?

1:18:18

Mystery you have schools, and I'll talk about what I did for school education. History you have, like, I think something
that's, you know, businesses. And so, I break out, we did this for commercial customers. We did this for a restaurant, so
on.

1:18:30

So, we'll kinda you that, that's how you would answer that to get into that detail, because if you just answered the first or
squares, you're just gonna put some random numbers in there. So you really are respected as to explain.

1:18:46

Yes, you still need to describe.

1:18:49

Right, so this is kind of the tool tip?

1:18:51
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Yes, you do need to describe what you're selecting, either print electronic, those broad categories of what you're doing
specifically for those And the reason we kind of did this and if you prefer to do it the other way you can.

1:19:04

But we just tried to eliminate that overlap because we've been noticing trends where you're not necessarily just sending
out SLC P or more Education outreach, you're sending out Organics outreach. Right? Which kind of covers both.
1:19:18

So we designed this grid so that you could just say this is what we're doing for organics.

1:19:23

This is what we're doing for Solid Waste Recycling and then you could specify if you're doing different methods of
outreach between the businesses. Kinda an example I showed, detail that out and the describe text box.

1:19:36

Or, I mean, if you prefer to kind of do it your old way. All those Sri programs are still here.

1:19:42

So, you know, you have your general education, and I'm sure you remember, for a year, for ocean side, specifically,
where you used to put this information. Feel free to put that information here. if you prefer to do it that way. We just
we're trying to give you Or gave everyone kind of an easier option since there's a lot of overlap between all the laws
now. So you didn't have to detail out all these individual programs.

1:20:06

You still are expecting the detail in that top box of common details, right?

1:20:14

You said, you know, number of ..., number of texts, that we're, now, that's pretty detail, right? To be honest, right?
1:20:20

Like, OK, print super easy, but when you get into, I do social media ID text, I do certain things, and you're saying, We
need to put how much are participating in those subscribe to our social media, or whatever, you know, that's details,
You're still affecting detail.

1:20:37

Coleen, if I could jump in Andrew, too.

1:20:39

Um, so, in the reporting section, write an article 13, which is what Andrew is focused on.

1:20:46

It is very broad.

1:20:48

It just says the number of organic waste generators, an edible food generators that receive information and the type of
education outreach you use.

1:20:59

So, it does keep the word generator very broad, right? So it could be a school, it could be a resident, It could be a
business.

1:21:07

And so if you do want to group all those together, you technically, in the reporting side, do not have to provide that level
of detail if you do not want to.

1:21:18

However, in the record keeping side, which is that the end of Article four, which talks about education outreach, there is
more specific detail you'll need in your records.

1:21:30

So, when we do complaints evaluation, and we ask you to give us your records within 10 business days, I think it's
business days.

1:21:38

You're going to still need that level of detail given to us in your record.

1:21:43

So, if you want to put it in your ear, and it's already in your ear, awesome, but we're still going to need that level of
Detail type of business or not type of generator in your recordkeeping part.

1:21:56

OK, great, thank you, Ashley.

1:21:58
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The second question I have is is, is actually a relationship to a situation I had with A Aime multi-family complex this
morning.

1:22:07

They had read SB 13, 83 because they had four units.

1:22:13

They were trying to argue that they didn't qualify as a multi-family and as a result, we're not required to have organics.
1:22:20

And recycling services under SP 33, but what's interesting the nuance there is that for unit multi-family, we have a lot of
for multi-family across California, Still had commercial type services.

1:22:34

They had a four yard bed at the back. They do not have a residential part system, so the services are actually
commercial. So, there's kinda confusion there.

1:22:48

You know, what we ended up explaining is you do have commercial services. You don't qualify for a database because
of the four yards of trash, sir Trashier generated the amount of organics and that trash. So, we explain that they still
qualify under SB 13, 83, but that definition is confusing.

1:23:06

You know, the five units versus a resident.

1:23:11

I don't know if other cities airspace, but we're getting a lot of questions around that. People think they get out of it, but
they don't really get out of it. Even if they somehow qualify as a resident. Under SB 33, there's still going to be required
to have the services. Correct. Understanding this correctly.

1:23:27

Yes, you are correct.

1:23:36

Thank you.

1:23:43

Alright, next question. And this is the last question that we have for now. This, from Megan Brownian, which we think
we have already covered it. And Trooper. Megan, we've unmuted you, in case you want to add to your question.
1:23:56

Question is for education and outreach numbers, what about social media posts for public accounts or platforms like
next door, but as the preferred method for count?

1:24:08

And Megan, you are unmuted.

1:24:13

Yeah, it was kind of covered, but also, like a bird.

1:24:19

When I was even reviewing this yesterday, if we were to make a social media post even on Instagram, but it's not a
private account, do we just say it report the number of followers the account has, even though other people can
potentially see it?

1:24:37

Yeah, I think that's a good metric, or how many clicks or likes it received, and just say. And then feel like there's other
metrics that are tracked as well. Other than just the followers that you could include.

1:24:47

As examples of demonstrating the number of generators that receive that material.

1:24:53

OK, perfect, yeah. I will get with our marketing team, too, because they might know more about it, But just from my
knowledge, when I was reading it, I got a little confused.

1:25:02

But, I think we'll be able to figure it out. Thank you.

1:25:09

I think, you know, to chime in on that one.

1:25:10

Also, You could always put notes in about it.
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1:25:14

Like, if you, you really don't know how many times, like, it was shared or liked, or that someone saw it, you could just
kind of see that too, in the electronic part of it. When things were record keeping to make note of, is we do call out like
that type of media.

1:25:34

So, we do say, if the requirements of the education outreach were met solely through the use of electronic media, The
record shall include a copy of what that media was.

1:25:46

With the dates posted of the social media post, e-mails or other electronic messages.

1:25:53

So, even in recordkeeping it's really not asking you to do it.

1:25:56

Well, who are the generators that got it?

1:25:58

Right, because we really can't tell from even the data that we gather through whatever IT could do for us.

1:26:05

So you can always just make a note of that also in your ear, as well.

1:26:10

Yeah, I think that works for you. Definitely keeping copies of everything.

1:26:14

But we'll try to add the reaction and feedback.

1:26:20

People happen responding to that host as well.

1:26:24

Yeah. If there's no, we had to keep this ear to what the regs were saying in the reporting section. So, if it doesn't quite
fit, like what you guys are doing, really use that notes section, Provide as much additional information as you want.
We'll go through all of that. When we did a complaints evaluation, we just may have some follow-up questions, or we
may have no follow up questions, you know, depending on how detailed you getting your ear in your recordkeeping. So,
again, it's just whatever you want to tell us. You know, there's some basic questions, which don't have a lot of detail in
their session, like this Education Outreach one, but if you want to provide that level of detail that Colleen was talking
about, feel free to do it right. It's in your record. Keeping. You could just paste it over to your ear, and we'll go through
it all.

1:27:13

Great, Thank you.

1:27:21

Any other questions? Yeah, Sorry. Sorry.

1:27:27

That's all the questions we have for now OK. Thank you.

1:27:32

Now we'll hang out for a little bit longer. Did we check in with the SLC P inbox do we have any over there?

1:27:38

OCHA says she has a question but we don't have any in the Box OK.

1:27:47

Go ahead. Go in. Are you still unmuted?

1:27:53

All right here.

1:27:54

It should be good.

1:27:56

My question actually is, and I appreciate you guys are hosting these webinars, but given that the EHR is really only
been, I think, for about three weeks and it's due October third. Well, consider having similar workshops as we get into
late August and early September. I mean, a lot of us are still just starting to unwrap this. So, we may have questions
down the road that maybe aren't really covered in the previous workshops because we didn't realize, you know, we have
these issues.
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1:28:28

We don't have anything on the books schedule, but definitely something we could consider. But, you know, there's
always the option to e-mail the ... dot organics at ... dot CA dot gov e-mail inbox with your questions and then we'll get
filtered to arm our reporting experts and can answer your questions.

1:28:49

At least there. And if it's a little more nuanced, you know, we can definitely follow up individually as well to walk you
through any parts of the ear. That may be confusing still, but definitely something we consider a Good suggestion.
1:29:19

I guess I have a second question.

1:29:20

If, if questions are presented, are there's somewhere public? Because I actually what I gave her, a lot of workshops are
not necessarily what I ask, always gave answers for what other people at Carlisle is asking some great questions today,
and I gleaned information for loans. So you know, as we move forward as cities try to solve these reports. Do we have
access to these questions and answers through Cal Recycle?

1:29:46

The transcripts are posted, as well as the videos on the Web, on the website, in the chat.

1:29:52

So you should be able to find your question and answer in there somewhere.

1:30:13

Andrew, we have a question from Bonnie Bar.

1:30:16

Is this reporting requirements separate from HW? waste form 3 and 3?

1:30:25

I only know enough to say yes. I'm not quite sure the details of form 303, but yes, this is different than that.

1:30:32

Yes, it is a completely different system and requirement.

1:30:35

The form 3 of 3 gets into much more detail on hazardous waste and is generally kind of done at a higher level than this
and it's a totally separate system. While there might be some overlap as far as like outreach or, you know, facility work
gets totally different detailed report.

1:30:57

Actually, that's a good question. We have probably gotten that. I probably got it 4 or 5 times in the last couple of weeks.
1:31:07

Great. Thank you.

1:31:09

Calling Buster has another question.

1:31:17

Colleen, I think you are still unmuted.

1:31:23

Actually, I evacuated after so, but I am now thank you. Know, actually that the gentleman's question refer reminds me,
and it's something I'd recommend in the local Power Cycle Staff. Is there a place on the ...

1:31:36

Website that list and accurately describes the different reporting requirements and when and what they're for?

1:31:44

Because it's, it's, unless, you know, like, I know what a form 3 or 3 is, [ know it already RS is you know, Katie earlier
was mentioning electronics or ... and I was like, Oh, what electronics report? I miss something.

1:31:58

So one of the things that I've asked our local Lambda representative is, is there a one stop shop that we can send staff to
so that they can learn exactly what is required for solid waste recycling and when those reports are due, et cetera.
Because I think there's a lot of confusion in the industry.

1:32:15

I can take this because, yes.

1:32:18

Sort of we, on the LG Central page, there is a link to reporting. It's just that is a little out of date right now, and as we're
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working through all of this Annual Report stuff with IT, that does, Web pages are kind of the next thing.

1:32:32

So, there are, on LG's Central, there is a way to reporting.

1:32:37

It's just slightly out of date, but generally, it has a link to the form 3 or 3, it has a link to that year. It has a link to five
year reviews, which are county level.

1:32:46

It doesn't get into all the exact nitty gritty like this year. Like, well, if you're a county, but you're away from this, and
exempt from that, then you answer these.

1:32:55

It doesn't get into that level of, if then, kinda thing, but basic local government reporting.

1:33:02

For solid waste and recycling, it's on LG's Central Reporting.

1:33:09

OK, OK, I'll take a look at that.

1:33:11

And that is another aspect of the conversation I had with my local rep, recently, is and this happens especially when
stakeholders or council members decide to start going through the ...

1:33:21

website themselves to do their interpretation of these laws.

1:33:25

And they come back and they say, well, I went to the organics section And it only requires, you know, basically more
requirements. So, why are you making me do more than what it's saying and I'll go to that website as a whole webpage
on more requirements.

1:33:40

And it has no reference to. These requirements are now superseded by 33, no link to SB 13, 83. So, as you guys look
through the website, if you can start to retire or connect the dots a little better, it would be helpful because everything is
still very segregated. And depending on how they Google it, you can fall into our second webpage that tells you you
only have to do organics if you're a large generator or something like that because it's an antiquated regulation.
1:34:09

Yeah.

1:34:10

It's all of This is in the works, we're currently in a huge project with public, or public affairs, and webmaster like getting
updated. But in that list of thousands, this is a subset. And as we work through this ear stuff, those pages will be getting
updated as well and specific to SB 13, 83, and this reporting those. That information is currently on the SB 13, 83.
1:34:36

So CTE domain of the website.

1:34:38

And we're going to be moving a lot of that stuff over into the LG Central section as well.

1:34:52

Chris, I would also take a look at the different audiences. So, like if you go into the business, actually, cycle.

1:34:57

It's still got antiquated information, so when I'm reviewing it as a city employee, I know how to look at city info.
1:35:04

But there are consumption pieces of the ...

1:35:07

website that are geared towards the consumer, but are not not fully comprehensive of the ... page. They're just going to
click on businesses, you know, and they'll end up with something totally different.

1:35:23

And, part of this overarching redesign of the entire Web site, And one of the reasons still going is we are considering
different audiences, and we have to make audience profiles as well. So and so's looking at it.

1:35:36

They want to see this, or so, and so, wants to They're looking at this, and it's kinda hard to marry all that together, and
no businesses.
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1:35:44

We the the website, you said the link for regulated business as an unregulated businesses, then you'd go in there and
then from there, you kind of decide, Am I know as a regulated business? What kind of regulation? is it?

1:35:57

No collection services for organics and recycling. Or is it regulated as far as being a CRB recycler? So all that is being
considered as part of the overarching project. Just, it's, it's a lot of different stuff to try to synthesize together.

1:36:14

Thank you, Chris.

1:36:15

The last question I had is, and I haven't found this data, the EHR, but is there an area where we can report corporate
generators or generators that cost cross jurisdictional boundaries that are not in compliance of SL CP or AB 2007?
1:36:33

Is there a place to report that, so that the state can follow up?

1:36:36

Because it's my understanding that the state can get engaged with no generators that cross jurisdictional boundaries.
1:36:46

So, I mean, if you're looking for a specific spot in the ear to say that, you could put it in the additional information spot.
1:36:53

But we are working on kind of a compliance module specifically for complaints where you'll be able to lodge those
types of complaints to calorie cycle and we'll let you know when that portal has been completed.

1:37:10

But you can also send them for the time being to the ...

1:37:13

dot organics or carrie cycle dot CA dot gov inbox OK? And that's how we can e-mail that, and you guys will look into
it.

1:37:22

So if I've got a generator that, Scott, No, 32 franchises across the State of California that would qualify, then you guys
would address and work with that generator to come into compliance.

1:37:34

I will let Ashley address the specific process of how we would go about that.

1:37:42

Let me pull up the reg so if it crosses you're talking about crossing multi jurisdictional lines, right clean.

1:37:48

Yeah, I don't want to say a corporate name.

1:37:50

But we have franchisees that are out of compliance blatantly out of compliance across the board for SB 33.

1:37:59

Know, there's franchisees all in the state of California with calories. That will help us with that.

1:38:04

Yeah, we will.

1:38:05

So if you look at section 1996.5, the title is Enforcement Actions Against Organic Waste Generators, located in multiple
jurisdictions.

1:38:16

Um, so the jurisdictions will have to file a joint referral about that generator generators are corporate or whatever you
want to call them.

1:38:27

And then in C of that section, it talks about what, or what information will need us can recycle to move forward with
whatever we move forward with.

1:38:39

Then, so we don't have, like Andrew said, We don't have a form for that yet.

1:38:45

We're going to try to build it into this bigger database we're working on. But if you want to do something now because
it's past Gen one, you're more than welcome to.
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1:38:55

If you want to do this joint referral thing, uh, please send, it's actually the Jace inbox.

1:39:02

So J, C, E, O dot si dot gov because that's where we're doing enforcement actions out of. So that's my new branch that
has its own shared inbox. If you forget Js you can send it to us LCP and they'll forward it to me.

1:39:18

Do you say joint referral since you don't have a form yet, it doesn't mean I have to go connect with all the cities that
have, you know, no mix burger. Right. To make this referral, I would just stayed.

1:39:32

There is a mixed burger that's not a compliance in my city and I know there's mixed burgers and other cities, right?
1:39:38

I just want to understand, I hope I don't have to gather all that the cities with mixed burgers in it.

1:39:45

It does say a signature from the person in each jurisdiction is going to be needed.

1:39:56

I don't know. Actually, if we can look into that because that would be, I mean, I'm using a fake name. But that would be
I think, very challenging for each jurisdiction. They intended to help jurisdictions dealing with corporate businesses that
have mixed burgers in every city across California that we'd like help from the state to address that doesn't talk about.
Yeah. Yeah, that would be offline calling can appreciate it.

1:40:35

There are no other questions at this time.

1:40:39

Thank you.

1:40:40

Well, hang out for a little bit longer, just to make sure we got about little less than 20 minutes until we're going to end
the Webinar for the day, but if we don't get any questions, I'd say, in the next five minutes or so, it will probably ended a
little bit early.

1:40:55

And I just have the instructions for the Q and A So in case you're just listening in, e-mail the ..., organics, ..., recycle dot
CA dot gov if you have any questions or you can type it into the Chat if you're on the goto Webinar.

1:42:23

Just a reminder, again, to that as soon as we process these webinars and recordings for ADA Compliance, we will get
them posted to our website, They'll be in the same location.

1:42:36

I previously put in the chat on our reporting webpage, um, along with the one from June 28, which was a session just
like this one, where it's kind of an open Q and A, it was not a formal presentation.

1:42:48

And if you're looking for any of those initial webinars, that walked through, maybe an individual reporting jurisdiction,
which we can refer to as city and county, in the notes' next to the videos on the webpage, regional agency, Or a special
collection district that provide solid waste collection. All those videos are already posted on the website.

1:43:10

So you can go through and kind of preview what's in the electronic annual report and how it works, and how to report,
and what to report if you just need the basics.

1:43:20

These last two sessions have been a little more nuanced and for specific situations, which also provide good
information. But they'll be, hopefully, available in the next few weeks.

1:43:50

Just gonna give it two more minutes, and we don't have any questions. We're gonna go ahead and wrap up this webinar.
Just want to check in. Do we have any in the ... Inbox?

1:44:04

No, I don't believe so.

1:44:06

Let me just double check with the team member.

1:44:10
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Here, we do not have any of that.

1:44:21

Nope, None in the SL CP inbox.

1:44:24

Alright, thanks, show. We'll just give it one more minute, and we don't have anything else, We're gonna go ahead and
end the webinar for today.

1:45:01

It for today. Thanks, Joe. Just as a few reminders as we wrap it up for the day, Please subscribe to our SLO CPU
listserv. That's where we will announce any future webinars, if we hold them and when the details associated with those
as well as anything a SEP related, you can go to our SB 13, 83 homepage. And then any questions that you have after
this Webinar, you can e-mail to the ... dot organics at ... dot CA dot gov e-mail address, and we can follow up via e-mail
as well.

1:45:39

Alright, with that, we've kind of reached our one minute mark that were hanging out. Just one final check. Any more
questions at all in the inbox?

1:45:49

No.

1:45:51

All right, thank you. Alright, Thank you for attending, and have a great day.
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