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General Information

» Use the Q&A button to submit questions during the presentation. These questions will be
answered at the end of the session.

* Please keep comments on topics related to the Introduction to Beverage Dealers and the
Dealer Registration and Management System (DReaMS).

» This webinar is being recorded and will be available online.
« CalRecycle has Spanish interpretation of this webinar available.

« CalRecycle is also webcasting the meeting in English and Spanish — just go to the link on your
screen and select the English or Spanish webcast.

Interpretation

Zoom - Select your language on the Interpretation icon
Zoom - Seleccione su idioma en el icono Interpretacion
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Introductions

Opening Remarks

» Lisa Fernandez, Chief, Dealer Management Section

Program Overview and Recent Legislation- SB 1013

» Krystle Thornton, Supervisor, Dealer Management Unit 2

Introduction to the Dealer Registration and Management System (DReaMS)

« Jesse McDonald-Ryan, Associate Governmental Program Analyst, Dealer Management Unit 1

Questions and Answers

« Cameron Swinko, Supervisor, Dealer Management Unit 1 and Lisa Fernandez, Chief, Dealer
Management Section
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Recent Legislation — SB 1013

Provide local places for consumers to redeem CRV beverage containers

Signed in 2022, became effective 1/1/2023

Changes affecting dealers: o

LN

« Convenience zone (CZ) expansion from 0.5 to 1-mile radius, resulting in adding
thousands of new dealers.

« Added wine and spirits to the list of CRV items 1/1/2024.
 Authorizes dealer cooperatives on 1/1/2025.

« Exempts unserved small dealers from choosing to redeem in-store or join a dealer
cooperative.

- If a dealer has gross annual sales (excluding fuel sales) of less than $1.5 million
or is less than 5,000 square feet of combined sales and storage area, it is
considered small.

» Dealers in CZs must register with CalRecycle.
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- ES Who is a Beverage
Dealer?

* The term “beverage dealer” refers to a retail business that
sells beverages to customers.

« Vending machines or specific businesses like restaurants
and bars are not dealers.

« Examples of beverage dealers in the program include:

Supermarkets

Community markets

Gas marts

Convenience stores

Liquor stores

Variety/Drug Stores

Bulk stores

Health food stores that sell program beverages
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Upcoming Changes — Dealer Registration

 Optional registration begins now.

Dealer Registration

* Required registration begins once regulations
have been approved.

Dealers previously were not required to
register or provide information to CalRecycle.

I

- Starting January 1, 2025:
* Registered unserved dealers under 5k sq ft

s Dl e ound by deilvases, weeslies, s or 1.5 million in annual sales will be exempt
— e from recycling obligations.
« Option B (S100 per day fee) will end.
m SB 1013 now requires dealers in CZs to register o All npn-exempt unserved dGG'QFS_ will be
with CalRecycle. required to redeem in store or join a

cooperative.
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Convenience Zones

Provide local places for consumers to redeem CRV beverage containers

Usually, a one-mile radius around each supermarket in CA
 Rural areas can expand their zones up to 5-miles

Supermarkets are determined by using Progressive Grocers Guide, corporate store lists,
and stakeholder notifications

« Must be full-line including dry grocery items, canned goods, non-food items, and
perishable items and have over $2M in annual sales

If there is at least one recycling center within a CZ, it is considered served.

If a convenience zone does not have a certified recycling center operating within its
boundary, it is considered unserved.
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Understanding the Unserved Convenience Zone Notice Process

Once a convenience zone has become unserved:
» The next 60 days are considered a grace period, and dealers will receive a series of three notices.

Understanding CalRecycle's Notification Process:

» Dealers will receive the following notices if a convenient recycling center has not been established:

* First notice: Provide you with information about what the Act requires that a recycling location is to be
established within 60 days from the date of this first notice.

« Second notice: After 30 days, dealers will receive a second notice. This is a reminder of the responsibilities
outlined in the first notice.

 Final Notice: After 60 days, dealers will receive a final notice. This indicates that the 60-day grace period has
expired. The final notice will include additional instructions and a dealer affidavit that you will need to sign
and return to CalRecycle within 10 days. Failure to register your store and return the affidavit defaults you as
choosing Option 1, and you will be required to redeem consumers’ beverage containers in-store.

« If a certified recycling center becomes operational within your convenience zone at any time, CalRecycle will notify you
in writing, and will provide the name and address of the new recycling center. At that time, you may begin directing
consumers to the recycling center.
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What Does the Act Require?

All dealers within an unserved convenience zone must choose one of the following two
options, in accordance with PRC Section 14571.6:

« Option 1: Pay consumers the refund value for all empty CRV beverage containers they
bring to your store for recycling, or

« Option 2: Beginning January 1, 2025, dealers may join a dealer cooperative to provide
beverage container redemption opportunities

All Option B dealers will be changed to Option 1 on January 1, 2025

Small dealers who are not registered will not receive exemption until registered

All unserved dealers will be Option 1 unless they join a dealer co-op

If zone status changes, you will be notified by CalRecycle
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DReaMS

(Dealer Registration and Account Management System)

DReaMSsS is the online portal that
Dealers will access to submit registration

forms for their stores.

To submit a registration form, Dealers will:

1) Create a WebPass Account

2) Log into DReaMS using their WebPass credentials "
and complete/ submit the registration form. |
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DReaMS

Dealer Registration: Create a WebPass Account

Links to WebPass and DReaMS can be found here:

https://calrecycle.ca.gov/bevcontainer/dreams/

Follow the link above and click on “Create a WebPass Account”;

WehPass

- 1. Create a WebPass account using an individual email address.
o If your email changes, a new WebPass account will be required.
2. Activate your WebPass by following the instructions in the confirmation email.
3. Log in to DReaMS$ with your WebPass credentials.
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DReaMS

Dealer Registration Step 1: Create a WebPass Account

Click on “Create an Account”. Dealers will need a working email
address and will create their own password in WebPass.

Search ﬂ ¥ settings

Eal nacvcle O Programs Recycle Government Business Get Involved News About Us Help

CalRecycle Home » Wek

CalRecycle WebPass: Home

Use this site to establish or manage a CalRecycle WebPass. A CalRecycle WebPass allows you to use your email address and a single password to sign in to many secure
CalRecycle WebPass web sites and services.

CalRecycle WebPass Options

Forgot Password?
If you already have an active CalRecycle WebPass account, but you forgot your password, you can reset it here.

Change Password
If you already have a CalRecycle WebPass account and you know your password, but want to change it for security reasons, you can change it here.

Resend Activation Email

If you have not received the email explaining how to activate your account, or cannot find it, start here.
Create An Account
If you do not have a CalRecycle WebPass account, start here. Creating a CalRecycle WebPass account is free and easy.

Manage Account

If you already have a CalRecycle WebPass account, sign in to manage your account. You can update your name, change your password, and change your personal
assurance phrase.
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DReaMS

Dealer Registration Step 2: A confirmation email will be sent from webmaster@calrecycle.ca.gov
with instructions on how to activate the account once created.

From: CalRecycle WebMaster <webmaster@calrecycle.ca.gov>
Date: Wed, May 15, 2024 at 12:58 PM
Subject: Action Required: Please Activate Your CalRecycle WebPass Now

To: X000 Zmail.com=

A new CalRecycle WebPass account has been requested for }O00XXX@gmail.com (Jesse Mcdonald Ryan).
To complete this request, and begin using this account, you must ACTIVATE the account by selecting the link below.

hitps://secure.calrecycle.ca.gov/\WebPass2/Activate/\WLYFIRI7

If you DID NOT initiate this request, or wish to CANCEL this request, select the link below.

https://secure.calrecycle.ca.gov/\WebPass2/Cancel/\WLYEIRIY
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DReaMS

Dealer Registration Step 3: Complete the Registration Form in DReaMS

Return to CalRecycle’s Dealer Registration Page and click on “Log in to DReaMS”

https://calrecycle.ca.gov/bevcontainer/dreams/

o If your email changes, a new WebPass account will be required.
2. Activate your WebPass by following the instructions in the confirmation email.

‘ 3. Log in to DReaM$ with your WebPass credentials.

5. Confirmation Email: You will receive an acknowledgment from CalRecycle for any submissions.

CalRecycle®
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DReaMS
Dealer Registration Step 4: Complete the Registration Form in DReaM$S

On the DReaMS site, log in using your WebPass credentials (email and password).
Once logged in, click on “Add Dealer” to complete the registration form.

Dashboard
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DReaMS
Step 4: Complete the Registration Form in DReaMS$S

Dealer Registration Form

Complete all the required sections
(marked with a red asterisk*) and click on o
the “Submit” button at the bottom of the page.
A list of the information you will need to complete
your registration will be on the next slide
Once submitted, an email will be sent to the i e,
Signing Authority (the person who created the |
WebPass account) confirming that the registration
has been submitted successfully.
Primary Contact Information

Email *

CalRecycle®



DReaMS$S
Registration Requirements

All dealers in convenience zones must register with CalRecycle through DReaMS to comply with state
regulations. The information you will need to complete your registration includes:

« The legal name of the dealer and the Doing Business As (DBA) name.
- If applicable, the gas station name if different from the DBA name.

 Dealer’s federal tax identification number (EIN).

« Contact details of the store manager and other store representatives.
« Physical and mailing addresses of the dealer.

« Store phone number, email, and website address (if available).

« Declaration of sales and storage area in square feet.

 Declaration on gross annual sales, excluding fuel sales.

« The date the dealer started business at that location.

« Types of beverages sold.

« Name, title, email, and e-signature of the person registering the dealer.

CalRecycle®



DReaMS

Step 5: Your registration will be reviewed and processed by CalRecycle staff, and an email will be sent
to the Signing Authority with your Dealer Registration (DR) Number.

Once your registration has been confirmed, you will then receive a "Confirmation of Registration and Essential
Responsibilities" email as a CalRecycle Registered Dealer from: dealersigns@calrecycle.ca.gov

Dear Store Owner [name],

Welcome to the Department of Resources Recycling and Recovery (CalRecycle), a division of the California Environmental Protection Agency. Your store's successful registration marks a pivotal commitment to environmental stewardship through participation in
California's Beverage Container Recycling Program

Registration Confirmation: Your store [Store Name] at [physical address, city, zip code] has been successfully registered with CalRecycle, and we have assigned you a Dealer Registration (DR) number: DRXXXXX.001. This number is crucial for all future communications
with our department, so please keep it readily accessible.

Key Obligations for Registered Dealers: Your registration brings with it important responsibilities designed to support California's recycling efforts and reduce environmental impact. While not all obligations may apply to every dealer due to varying store sizes and
locations, 1t is essential to familiarize yourself with the following requirements:

1. Mandatory Recycling Signage: All dealers must display a sign at their entrance, indicating the nearest recycling center or confirming that they redeem CRV-eligible containers in-store. This signage is critical in guiding consumers on how to retum their empty
beverage containers.

2. Unserved Convenience Zones: Through the end of 2024, dealers located within unserved convenience zones have a choice to either redeem CRV-gligible containers in-store (Option A) or opt for a daily $100 fee arrangement with CalRecycle (Option B). If
you've previously chosen an option under an old DL number, please continue with your selected option. New dealers will receive additional notices to clarify their obligations in this regard

A Changes Starting January 2025;

Mandatory In-Store Redemption or Dealer Cooperative Participation: Beginning in January 2025, stores located in an unserved zone and not qualifying for an exemption will be required to either redeem CRV-eligible containers in-store (Option 1) or
participate in a dealer cooperative (Option 2). The option to pay the daily $100 fee will end on January 1, 2025. These new requirements are designed to enhance the accessibility of recycling options for consumers across California.

Exemptions: Stores less than 5,000 square feet in size or with less than $1.5 million in annual sales (excluding gas) will be exempt from Options 1 and 2, starting January 2025. This change aims to accommodate the unique challenges faced by smaller
retailers.

3. Annual Information Confirmation and Updates: To maintain accurate records and ensure effective communication, all registered dealers must confirm their store information with CalRecycle annually Any changes to your store's details should be reported
promptly per the regulations.

Support and Resources: CalRecycle is committed to supporting your efforts in meeting these obligations. For detailed guidelines, resources, and forms, please visit GalRecycle's Dealer Information Page. Qur Dealer Management Unit is also available to assist with
any queries or concems at 916-322-0195 or DealerServices@calrecycle.ca.gov, using your DR number for reference.

Your role is crucial in achieving California's recycling and environmental conservation goals. We thank you for your commitment and look forward to your active participation in the program.
Sincerely,

CalRecycle Dealer Management Section
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DReaMS$S
Annual Certification

« Registered dealers are required to verify annually that
their operational and financial declarations remain
accurate and current. The same WebPass account will
be used to log into DReaMS.

« Annual submissions must be completed each year
by July 1st.

e Confirmation of Declarations

 During the annual declaration, dealers must
confirm the following:

- Store size and sales figures previously
provided are current.

 The dealer’'s contact information and

operational status have not changed. ; *

« All other operational details provided at the
time of the last declaration or registration
remain accurate.

CalRecycle®




Dealer Registration Reminders

Do | need my DL# to complete the Registration?
* No, you do not need a DL# at the time of registration.

The Signing Authority requires a person'’s first and last name

« The signing authority is the person who is responsible for preparing the registration from your business (i.e.: the
person who created the WebPass account). Using a corporation name will not be accepted.

Doing Business As (DBA)

« This is your store’s Trade Name or fictitious business name. The name as registered with your county clerk.
Please refer to California Franchise Tax Board guidelines for more info on the DBA.

Legal Name of the Owner of the Dealer
« This is either a Corporation, LLC, Partnership or Sole Proprietor legal name.

CalRecycle®



Dealer Registration Reminders

Does this registration change my store’s zone status or requirements?

» Registration does not change the zone status, or requirements until Jan 1, 2025. Dealers need to register as part of
the requirement and to receive exempt status if they meet the criteria.

Why am | running into errors when | type in my “Gross Annual Sales”?

« The system will not allow the input of commas, decimals, and ONLY allows #'s to be inputted. As a reminder, please
round up to the nearest dollar.

Autofill issues

 Autofill feature can populate incorrect information on registrations. Dealers will need to doublecheck their
registration information, before clicking the “submit” button.

What if | made a mistake on my submitted registration or need to make corrections?

« Do not re-submit a new registration. Instead, please email the Dealer Management Unit, Email:
dealerservices@calrecycle.ca.gov. This will reduce “Duplicate Registrations” and processing issues.

CalRecycle®
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Dealer Registration Reminders

* Processing Your Registration

« Once submitted, an acceptance email notification will be sent to the Signing Authority (the person who created the
WebPass account) confirming that the registration has been submitted successfully.

* Registration Review: CalRecycle staff will thoroughly review your registration for accuracy. If there are questions
about the registration during review, CalRecycle staff will reach out to the Signing Authority for clarification.

« What to Expect Next

« Email 1: (Acceptance email): Once submitted, an acceptance email notification will be sent to the Signing Authority
(the person who created the WebPass account) confirming that the registration has been submitted successfully.

- Email 2: (Approval email-Notification Confirmation and Responsibilities/DR Number): Once reviewed, the Signing
Authority will receive an approval email notification titled "Confirmation of Registration and Essential
Responsibilities" from this email: dealersigns@calrecycle.ca.gov.

« Processing times may vary depending on current registration volume.

« We appreciate your patience as we work diligently to ensure all registrations are reviewed and processed accurately.

CalRecycle®
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Dealer Registration Reminders

« As of January 1, 2025, what if the option we want to choose is a Dealer
Cooperative and none exist?

« On January 1, 2025, for unserved zones only, Option A and Option B are automatically being replaced with
Option 1 (Pay consumers the refund value for all empty CRV beverage containers they bring to your store for
recycling) or Option 2 (join a dealer cooperative)

« OnJanuary 1, 2025, Dealer Cooperatives may not be available, so unserved dealers will automatically be placed
in Option 1 (until they are able to join a dealer cooperative).

- If your location is in a Convenience Zone, then the current Served or Unserved status will not change based off

your registration. If a Recycling Center in that zone opens or closes, CalRecycle will send out Notices if the zone
status changes.
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Dealer Cooperatives

A dealer cooperative is a Section 501(c)(3) non-profit stewardship organization redeeming California
Redemption Value (CRV) containers in convenience zones not served by a recycling center.

Dealer cooperatives are an innovative program to:
* Increase places for Californians to redeem beverage containers and help the state recycle more
beverage containers.
These cooperatives are California retailers (dealers) with an approved dealer cooperative redemption plan.
« See Public Resources Code (PRC) section 14510.2 for the full definition.

Contact information:

« Website: https://calrecycle.ca.gov/BevContainer/DealerCooperatives/

« Email: dealercoops@calrecycle.ca.gov

CalRecycle®
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Beverage Container Redemption
Innovation Grant Program

« The Beverage Container Redemption Innovation Grant Program provides funding for mobile
recycling, reverse vending machines (RVM) and bag drop programs. The next round of funding
is tentatively scheduled to open Winter 2024.

 Sign up for the Beverage Containers Redemption Innovation Grant Program Listserv to receive
updates about the Program. CalRecycle (govdelivery.com)

« Website: https://calrecycle.ca.gov/bevcontainer/grants/RIG/

CalRecycle®
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Sign-up for our Beverage Container
Q
O \O Recycling Program: General Information,

ﬂamgcyﬂg Listserv: CalRecycle (govdelivery.com)

(916) 322-0195

@ Contact: Dealer Management Unit:

Email: dealerservices@calrecycle.ca.gov

Ways to stay informed



https://public.govdelivery.com/accounts/CALRECYCLE/subscriber/new?topic_id=CALRECYCLE_4

Questions and

Registration and Management System (DReaMS) and Beverage
Answers Dealer topics.

» Please keep comments on topics related to Introduction to the Dealer

CalRecycle®
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T'hank You Very Much
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