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. Contact Information

14 CCR section 18973.5(a): Contact information pursuant to section 18973.3(a) including any changes or
updates to this information.

Officer responsible for overseeing the Stewardship Plan:

Drug Takeback Solutions Foundation

Chris Smith, R.Ph., President

Mailing: P.O. Box 997 Winston-Salem, NC 27102
Physical: Takeback Solutions Foundation

3929 West Point Blvd, Ste D, Winston-Salem NC 27103
Phone Number: (336) 631-7602

Email Address: Chris.Smith@takebackfoundation.org
Foundation Organizational Website: https://www.takebackfoundation.org/

Program Website: www.sharpstakebackcalifornia.org'

Officer responsible for overseeing the Program Budget:

Drug Takeback Solutions Foundation

Lee Smith, Treasurer

Mailing: P.O. Box 997, Winston-Salem, NC 27102
Physical: Takeback Solutions Foundation

3929 West Point Blvd, Ste D, Winston-Salem NC 27103
Phone Number: (336) 770-3550

Email Address: Lee.Smith@takebackfoundation.org
Foundation Organizational Website: https://www.takebackfoundation.org/

Program Website: www.sharpstakebackcalifornia.org

Primary contacts for the Foundation have not changed in the Reporting Period.

' The Program website at www.sharpstakbackealifornia.org is a jointly operated, neutrally
branded website and became operational in October 2023. Prior to October 2023, the Program
website was www.safemedicinedrop.com.
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Il. Executive Summary

14 CCR section 18973.5(b): Executive Summary. A concise summary of the information contained in the Report that
includes, but is not limited to, the highlights, outcomes and challenges, education and outreach efforts, and ways in
which challenges are being addressed.

The Drug Takeback Solutions Foundation (“Foundation”) operates a Stewardship Plan for
Home-Generated Sharps Waste (“Plan”) under Chapter 2 (commencing with section 42030),
Part 3, Division 30 of the California Public Resources Code, and the California Code of
Regulations (“CCR”) Title 14, Division 7, Chapter 11, Article 4, (the “Regulation”) (collectively the
“Drug Take-Back Laws”). The Director of the California Department of Resources Recycling and
Recovery (“CalRecycle”) approved the Foundation’s Plan on December 20, 2022.

Pursuant to PRC section 42033.2(a)(1) and 14 CCR section 18973.5, this Annual Report (“Report”)
for Home-Generated Sharps Waste summarizes the operational activities between January 1,
2023, and December 31, 2023 (“Reporting Period”). All capitalized terms not defined in this
Report are the same as those used in The Foundation’s approved Plan dated October 15, 2022.

The Foundation continued to implement its Plan during the Reporting Period. The Foundation
focused heavily during the Reporting Period on increasing the number of Point of Sale Locations
providing or initiating Mail-Back Units to Ultimate Users. The Foundation conducted outreach
efforts to potential Point of Sale Locations that included telephone calls, emails, letters, and
in-person visits. The Foundation increased the number of Point of Sale Locations that distribute
Mail-Back Units by 83 locations, as described in “Section Ill. Collection System” of this Report.
Additionally, the Foundation also distributed Mail-Back Units to Ultimate Users by placing
Mail-Back Units in county offices and health departments, household hazardous waste
facilities, continuum of care organizations, homeless shelters, and other community
organizations deeply rooted in California communities, and some of which provide care to
historically underserved communities.

Challenges faced include that certain Point of Sale Locations told the Foundation they are not
required to participate, do not have space to store Mail-Back Units, and have concerns
regarding personnel constraints related to initiating the ordering of Mail-Back Units for Ultimate
Users. Accordingly, the Foundation continues its efforts to overcome these challenges through
education and outreach activities to Point of Sale Locations, as described in this Report, to
achieve increased participation.

The Foundation also expanded the geographic spread of the Sharps Take-Back Program
(“Program”) by distributing Mail-Back Units in 50 of the 54 participating counties, though the
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distribution of some Mail-Back Units did not occur until 2024. The Foundation continues its
efforts in rural counties that have not requested Mail-Back Units (Alpine, Colusa, Mono, Sierra)
through outreach and education to potential Point of Sale Locations in those counties.

The Foundation continued its outreach and marketing efforts to provide Ultimate Users with
information on how to order Mail-Back Units through the website or toll-free number, resulting
in a month-over-month average increase of 4 - 5% in Mail-Back Unit orders. During the
Reporting Period, the Foundation implemented multiple marketing campaigns via social
media, direct mail, newspaper campaigns, digital billboards, a cross-device media campaign,
and a targeted audio campaign, all of which are outlined in detail in “Section X. Educational
Efforts and Public Outreach.”

The Foundation received 32,711 requests for Mail-Back Units via all ordering mechanisms and
distributed 32,088 Mail-Back Units. The difference between the number of Mail-Back Unit
requests and the number distributed is because Mail-Back Units requested with less than five
business days left in the Reporting Period were distributed in 2024. Mail-Back Units distributed in
2024 will be reflected in the 2024 Annual Report.

The Foundation destroyed 2,196 Mail-Back Units, totaling 3,180.97 pounds of Sharps. Fewer
Mail-Back Units were destroyed than distributed because there is a delay between the date the
Ultimate User receives the Mail-Back Unit and the date it is returned for destruction. The
detailed accounting of Mail-Back Unit distribution and destruction can be found in “Section Ill.
A. Opportunity to Dispose and Distribution of Mail-Back Units.”

The Foundation coordinated with the other Program Operator to initiate the jointly operated
toll-free number and neutrally branded website for Ultimate Users to request Mail-Back Units.
The toll-free number and website went live on October 26, 2023.

lll. Collection System

14 CCR section 18973.5(c)(1) Describe how ultimate users had an opportunity to dispose of their home-generated
sharps waste as described in the approved stewardship plan.

In accordance with the approved Plan, the Foundation provided Ultimate Users with Mail-Back
Units for in-scope purchases of covered products at no cost to the Ultimate User. Mail-Back
Units were either distributed directly to the Ultimate User at the Point of Sale or were initiated at
the Point of Sale for arrival to the Ultimate User within five (5) business days. Ultimate Users also
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had the option to order Mail-Back Units via website and/or toll-free number.?

A. Opportunity to Dispose and Distribution of Mail-Back Units

14 CCR section 18973.5(c)(2) Amount of sharps waste containers and mail-back materials distributed as
required in the stewardship plan pursuant to section 18973.3(f)(6), per county, through each of the following
methods:

(A) Provided at point of sale

(B) Initiated at point of sale

(C) Website requests

(D) Toll-free telephone number requests

During the Reporting Period, the Foundation increased the number of Point of Sale
Locations that distribute Mail-Back Units by 83 locations, bringing the total number
enrolled to 203 locations across the State. The number of Mail-Back Units distributed in
each county, by distribution method, is provided in “Attachment C: Mail-Back Unit
Distribution by County.”

The Foundation distributed Mail-Back Units through four different methods:

1. Distributed at Point of Sale
During the Reporting Period, the Foundation completed the enrollment of 83 new Point of
Sale Locations, bringing the total to 203 Point of Sale Locations. Enroliment as a Point of
Sale Location under the Foundation’s Program includes access to an ordering portal,
written instructions on how to use the ordering portal, and written instructions for
keeping Mail-Back Units on-site for distribution to Ultimate Users in quantities
appropriate for in-scope purchases. Enrolled Point of Sale Locations are provided with
the opportunity to place an initial order of up to four cases of 24 Mail-Back Units (for a
total of 96 units per order) and the ability to place subsequent orders as frequently as
needed, with no restrictions on the number of Mail-Back Units that may be ordered at
one time. Thus, Point of Sale Locations are able to order the appropriate volume needed
to distribute Mail-Back Units to the Ultimate Users they serve. The Foundation provided
20,472 Mail-Back Units to 1042 Point of Sale Locations to distribute to Ultimate Users. The

% Ultimate Users could order Mail-Back Units from the Foundation’s website

(www.safemedicinedrop.com) and toll-free number (1-888-371-0717) during the Reporting

Period until October 26, 2023, at which point the neutrally branded, jointly-operated website

(www.medtakebackcalifornia.org) and toll-free number (1-844-482-5322) became active. The

Foundation’s website began redirecting to the jointly-operated website on October 26, 2023.

® CalRecycle's Notice Regarding Disapproval of The Drug Takeback Solutions Foundation’s 2023
4
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remaining 99 Point of Sale Locations enrolled by the Foundation have the ability to order
Mail-Back Units for on-site for distribution to Ultimate Users but did not place any orders
during the Reporting Period.

During the Reporting Period, the Foundation did not have a mechanism for tracking the
number of Mail-Back Units distributed to Ultimate Users at Point of Sale Locations. The
only available metric was the number of Mail-Back Units provided to Point of Sale
locations and returned from Ultimate Users. The Foundation intends to implement a
survey for enrolled Point of Sale Locations to report on this metric at intervals prescribed
by the Foundation in order to capture this metric for future reporting.

2. Initiated at Point of Sale Locations
Enrolled Point of Sale Locations are provided with a direct link to the Foundation’s
website, www.safemedicinedrop.com/mailback-casharps? to initiate an order on behalf of
the Ultimate User for in-scope purchases, to be shipped to the Ultimate User’'s home
within 5 business days of the order. Enrolled Point of Sale Locations are not accessing
the neutrally-branded, jointly operated Program website to order Mail-Back Units on
behalf of Ultimate Users.® The initiation of orders on behalf of the Ultimate User is offered
as an alternative if Ultimate Users do not want a Mail-Back Unit distributed to them at

Annual Report for Home-Generated Sharps Waste dated July 29, 2024, (“Notice”) item #2,
requested the Foundation to include the number of Point of Sale Locations that initiated the
distribution of sharps waste containers and Mail-Back materials to Ultimate Users.

*In the Foundation’s annual report submitted March 29, 2024, the incorrect website was initially
provided in error. Point of Sale Locations are not provided with the jointly-operated website to
request Mail-Back Units on behalf of Ultimate Users. Rather, they are provided a direct link to
the Foundation’s website, www.safemedicinedrop.com/mailback-casharps. This prevents Point
of Sale Locations from being redirected to the joint website and ensures that all Point of Sale
Locations enrolled in Inmar’s Program are only being serviced by the Foundation and not the
other Program Operator.

5 CalRecycle’s Notice, item #3, requested the Foundation to describe how the Foundation
tracked each instance when a Point of Sale Location initiated the distribution of a sharps waste
container and Mail-Back materials to Ultimate Users. Enrolled Point of Sale Locations are always
provided with a link directly to the Foundation’s website
(www.safemedicinedrop.com/mailback-casharps) and do not access the jointly-operated
Program website where they would be redirected to MED-Project half of the time for the
ordering of Mail-Back Units. As such, the Foundation is able to track all orders from enrolled
Point of Sale Locations.
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the Point of Sale.

Mail-Back Units ordered on behalf of the Ultimate User can be ordered in quantities of
three per form submission. However, if Ultimate Users require more Mail-Back Units, the
initiating Point of Sale Location can submit the form as many times as needed to obtain
the quantity of Mail-Back Units necessary to accommodate the Ultimate User’s sharps
usage without any limits on the number of form submissions. There were 277 Mail-Back
Unit orders initiated on behalf of Ultimate Users across 69° Point of Sale Locations. The
remaining 134 Point of Sale Locations enrolled by the Foundation have the ability to
initiate an order of Mail-Back Units for the Ultimate User but did not initiate any orders
during the Reporting Period.

3. Website and Toll-Free Number
Ultimate Users are also given the option to order Mail-Back Units directly from the
Program website (www.sharpstakebackcalifornia.org) or the toll-free number
(844-482-5322) in quantities sufficient to dispose of their in-scope purchase. There
were 11,419 Mail-Back Units requested via the Program website and 543 Mail-Back Units
requested via the toll-free number. ’

4. Household Hazardous Waste Facilities
The Foundation contacted over 400 Household Hazardous Waste (“HHW") facilities via
direct mail, letters, and email providing Program information on distributing Mail-Back
Units. The Foundation offered the HHW sites the opportunity to provide FDA-cleared
Mail-Back Units to Ultimate Users as well as offered reimbursement for the
transportation and destruction costs of Home-Generated Sharps Waste per
§18973.3(g) (1) and §18973.3(g)(2). The outreach to HHW facilities garnered

® CalRecycle’s Notice, item #2, requested the Foundation to include the number of Point of Sale
Locations that initiated the distribution of sharps waste containers and Mail-Back materials to
Ultimate Users.

" These numbers represent orders submitted on the Foundation’s website and phone number
prior to launching the jointly-operated website and phone number, plus the Foundation’s half
of orders placed through the jointly-operated website and phone number beginning on
October 26, 2023. Because the jointly-operated website and phone number rotate between
directing Ultimate Users to order from the Foundation and the other Program Operator, some
Mail-Back Units that were requested through the jointly-operated website and phone number
are not reflected in the values here, but would instead be reflected in the values provided in the
other Program Operator’s Annual Report.

6
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approximately 20 unique requests: 5 for additional information and 15 for
reimbursement. A list of all reimbursement requests is provided in “Section XIV: Local
Agency Requests.”

Also, the Foundation successfully solicited HHW facilities to participate as Mail-Back
Distribution Sites by providing Ultimate Users with Mail-Back Units when they come to
drop off Home-Generated Sharps Waste. The data associated with these sites is
included in “Attachment C: Mail-Back Unit Distribution by County.”

B. Return of Home-Generated Sharps Waste

14 CCR section 18973.5(c)(3) Amount of home-generated sharps waste returned through the mail-back
program, as required in the stewardship plan pursuant to section 18973.3(f)(6).

During the Reporting Period, the Foundation received 2,196 Mail-Back Unit returns,
equating to 3,180.97 pounds of Home-Generated Sharps Waste destroyed.

C. Supplemental Collection Method(s) for Home-Generated
Sharps Waste

14 CCR section 18973.5(c)(4) Supplemental collection method(s) of home-generated sharps waste that were
provided in addition to, but not in lieu of, the mail-back program, pursuant to section 18973.3(f)(5). Include a
list of dates and locations of take-back events that occurred pursuant to section 18973.3(f)(5)(B), if
applicable

14 CCR section 18973.5(c)(5) If applicable, amount of home-generated sharps waste collected through
supplemental collection method(s), as required in the stewardship plan pursuant to section 18973.3(f)(7)

The Foundation did not participate in any supplemental collection methods during the
Reporting Period.

Transporters and Disposal Facilities

14 CCR section 18973.5 (d) Transportation and Disposal. Descriptions of the methods used to transport and dispose of
consolidated home-generated sharps waste, including the following:

(1) Mechanism(s) used to track the collection, transportation, and disposal of home-generated sharps waste

(2) Name and mailing address of each service provider used to transport or process home-generated sharps waste
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(3) For each disposal facility, include the following:
(A) Name of facility

(B) Mailing and physical address

(c) Total weight of material disposed

Each Mail-Back Unit is tracked via its serialized barcode imprinted on the outside of each Unit.
All Mail-Back Units were tracked and transported per the approved Plan. All returned Mail-Back
Units are transported, via USPS, directly to a Plan-approved Service Provider and handled in
accordance with applicable legal requirements. The receiving Service Provider records all
metrics including: date received, serialized barcode label information, USPS shipping tracking
number, weight and date transported to disposal facility, disposal date, and manifest number
(if applicable). All information recorded is transmitted to the Program Operator daily for
tracking of each Mail-Back Unit returned.

The Foundation was notified by their Service Provider that one additional disposal facility,
Covanta - Hayward / Biologic Environmental Services & Waste Solutions, was used to treat
waste during the Reporting Period.? The list of disposal facilities provided for the Annual
Reporting period reflected this facility.

A list of Transporters and Disposal Facilities is included at Attachment A: Service Providers and
Disposal Facilities.

V. Policies and Procedures

14 CCR section 18973.5(e). Pursuant to subdivision (b)(6) of section 42033.2 of the Public Resources Code, provide the
following:

(1) Description of whether policies and procedures for collecting, transporting, and disposing of home-generated
sharps waste, as established in the stewardship plan, were followed during the Reporting Period

(2) Description of each instance of noncompliance from stewardship plan policies and procedures, if any occurred
(3) Corrective actions taken, or that will be taken, if the program operator discovered critical instances of
noncompliance with stewardship plan policies and procedures

® The Foundation maintains no new Service Providers were added or changed during the
Reporting Period. Rather, our Service Provider utilized their contracted destruction facilities
which were included on the Foundation’s provided list of destruction facilities. The Foundation
does not control the selection of disposal facilities by the Service Provider. However, in
accordance with the Drug Take-Back Statute, the Foundation notifies CalRecycle of any
changes made by our Service Providers in additions or reductions to contracted destruction
facilities upon the Foundation’s receipt of notice from its Service Providers.
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Policies and procedures for collecting, transporting, and disposing of Home-Generated Sharps
Waste as established in the Plan were followed. There were no instances of noncompliance;
therefore, no corrective actions were taken.

VI. Description of Updates

14 CCR section 18973.5(f) Description of updates, that have been made or will be made, to the processes and policies
followed to safely and securely collect, track, and properly manage home-generated sharps waste from collection
through final disposal

No changes were made to the processes and policies followed to safely and securely collect,
track, and manage Home-Generated Sharps Waste from collection through final disposal.

The Foundation received feedback from Ultimate Users that the current sharps container may
be too small for some sharps. The Foundation will work collaboratively with CalRecycle to
implement the distribution of a larger Sharps Waste Container, 1.5 quart, with a wider lid
opening to accommodate larger sharps.

VIl. Ordinance Repeal

14 CCR section 18973.5(g): Pursuant to subdivision (e) of section 42032.2 of the Public Resources Code, description of
processes, logistics, and timing of implementation that will be necessary for the stewardship program to expand into
jurisdictions not previously included in the stewardship plan, in the event of the repeal of a local stewardship program
ordinance.

There were no local stewardship program ordinances repealed in the state of California during
the Reporting Period, so it was not necessary for the Foundation to expand into jurisdictions not
previously included.

VIll. Safety or Security Concerns

14 CCR section 18973.5(h) Safety and Security. Describe the general nature of any incidents with safety or security
related to collection, transportation, or disposal of home-generated sharps waste. Explain the corrective actions taken
or that will be taken to address the issue and improve safety and security.

There were no safety or security concerns for the Reporting Period, and therefore no corrective
actions needed.
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IX. Educational Efforts and Public Outreach

14 CCR section 18973.5(i-) Education and Outreach. Description and evaluation of the comprehensive education and
outreach activities pursuant to section 18973.3(i), including, but not limited to, the following:

(1) Electronic examples of promotional marketing materials

(2) Numerical results of the education and outreach metrics outlined in the stewardship plan, pursuant to section
18973.3(i)(5)

(3) A discussion of what the metrics, described above in section 18973.5(i)(2), reveal about the performance of the
comprehensive education and outreach program, including, but not limited to, ultimate user awareness, program
usage, and accessibility

(4) Description of how the requirement in section 42031.6(b) of the Public Resources Code was met

The Foundation provided educational materials in accordance with the approved Plan, Section
VIII, to Point of Sale Locations participating in the Program. The Foundation also provided
materials, upon request, to persons authorized to prescribe drugs, hospitals, pharmacies,
pharmacists, and Ultimate Users.

The educational materials were intended to educate the Point of Sale Locations on Program
participation, general Program information, ordering instructions and information about
providing the number of Mail-Back Units required to accommodate Ultimate Users for their
in-scope purchase of covered products.

Educational materials provided to Ultimate Users included how to locate and order Mail-Back
Units, general Program information, education on the implications of improper Sharps disposal,
and guidance on the separation of Covered Products from non-Covered Products.

Sample educational and promotional material can be found in Appendix A Figure 1. Samples
are provided in English and Spanish, but all educational and promotional documents are
produced in accordance with the languages outlined in the Foundation’s approved Plan
(Spanish, Hindi, Chinese, Japanese, Khmer, Korean, Tagalog, Thai, and Vietnamese).

The Foundation implemented the following educational efforts and public outreach:

e Programmatic Advertising

o Provides targeted display ads on browser sites on internet capable devices
(smart phones, computers, tablets, etc.).

o The Foundation ran ads across a prequalified list of over 200,000 domains
including a variety of retail websites, Google, and Facebook.

o Ads ran for six weeks, the first in April and the second in October.

o There were a total of 637,106 impressions from both advertisements. Impression
metrics are reported directly from the individual websites on which the ads are

10
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placed and are reported on a per campaign basis. See Table 1in Appendix A for
reported metrics.

e Influencer Programs

(e]

Influencer marketing is a content creation tactic used to drive awareness and
education on the Home-Generated Sharps Take-Back Program to a targeted
audience through blogs and social media outlets.

Influencer content is converted into paid ad units across social platforms and
then targeted to community members across the state of California.

Paid advertisements for influencer content were run on a variety of platforms
including Google, Instagram and Facebook, driving towards a specified
impression goal.

Social Media posts were run on three different social media platforms (X,
Facebook, and Instagram) twice monthly for a total of 24 posts and 286
impressions.

The Foundation ran several social media influencer campaigns concurrently with
other traditional and digital media campaigns. Digital campaigns yielded
3,442,693 impressions. The dates and results of each campaign are listed in
Appendix A Table 1.

e Direct Mail Campaigns

o

The Foundation sends an average of 400,000 direct mail postcards twice
annually, April 2023 and December 2023, directly to Ultimate Users’ homes, as
well as to continuum of care organizations and homeless shelters throughout
the state of California.

These campaigns were used as a means of reaching historically underserved
and rural communities which may lack access to computers and the internet, as
well as reported low income, racial and ethnic minorities, and other health
related disparities.

After each direct mail campaign, The Foundation has adjusted the targeted
homes for counties having limited disposal options.

The Foundation also uses the reported zip codes from the direct mail campaign
to shift focus more heavily on underserved areas and areas that have lower
volume of Mail-Back Unit requests.

A copy of the direct mail postcard can be found in Appendix A Figures 2 and 3.
The total number of direct mail postcards along with the corresponding dates
can be found in Appendix A Table 1.

1l
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e Newspaper Advertisements

(o]

The Foundation utilized three different newspapers to target the three most
densely populated areas in California. There was one advertisement in each
newspaper on Sundays from December 10, 2023, through December 31, 2023, for
three total insertions per newspaper, as Sundays have the highest circulation.
The Foundation intentionally skipped the Sunday insertions during Holiday
weekends due to changes in priorities and work schedules. Newspapers
included:

m The Sacramento Bee, covering Sacramento County, circulates 56,031
newspapers every Sunday, resulting in 168,093 impressions.

m The LA Times, covering Los Angeles County, Orange County, Riverside
County, San Bernardino County, and Ventura County, circulates 481,547
newspapers every sunday, resulting in 1,444,641 impressions.

m The San Diego Union Tribune, covering San Diego County, circulates
137,138 newspapers each Sunday, resulting in 411,414 total impressions.

Together, the three newspapers garnered a total of 2,024,148 impressions, meaning that
2,024,148 readers were served the advertisement. A breakdown of the circulation and
total impressions can be seen in Appendix A Table 2. Examples of nhewspaper excerpts
can be found in Appendix A Figures 4, 5 and 6. The newspaper digital advertisement
can be found in Appendix A Figure 9. This campaign is ongoing and will continue
through early 2024.

(¢]

Targeted media

Cross device display: The Foundation uses contextual targeting and advertising
by targeting users based on categories allowing us to reach users as they are
actively consuming relevant content such as Drug Safety, Local News, and
Healthy Living. This is done by placing media on pages adjacent to content
containing specific keywords such as “Consumer Drug Takeback,” “prescription
drug disposal,” pharmacy services, medication disposal services, and
medication disposal locations.
m The cross-device display targeted media campaign started on

November 27, 2023, and ran through December 31, 2023.

This campaign is ongoing and will continue through early 2024.

The click through rate is 0.15%, which is well above the industry

benchmark click through rate of 0.08% - 0.10%. The most successful tactic

deployed was Retargeting (where users who click on the advertisement

12
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are served the ad more frequently), with a click through rate of 0.5%, five
times higher than the industry benchmark.

The second most successful targeted media tactic deployed was
behavioral targeting (where users are served the advertisement based
on where they are visiting online, such as health related websites). Users
were served the advertisement on average 2.5 times and total
impressions were 1,325,049.

Once it identified these trends, the Foundation refocused efforts to serve
targeted media through the two highest targeted media methods,
retargeting and behavioral targeting. An example of the cross-device
display advertisement can be found in Appendix A Figure 7.

Audio: The Foundation utilized targeted audio via streaming platforms such as
Spotify, Pandora, TouchTunes, iHeartRadio, PodcastOne, SoundCloud, Tuneln and
more. Some of these streaming platforms also incorporate local radio streaming
options.

Audiences are targeted behaviorally (similar to methods used in
cross-device display tactics), as users that stream genres such as
medical drugs, prescription drugs, medical services, health, science and
medicine are served the advertisements.

The targeted audio campaign started on November 27, 2023, and ran
through December 31, 2023.

Success is measured in terms of audio completion, meaning the listener
completes listening to the advertisement. Audio completion rate for
targeted audio advertisements was 99%, meeting the high end of the
industry benchmark, meaning 99% of listeners listened to the entire
advertisement. On average, listeners heard the advertisement 3.3 times
and total impressions were 124,045.

This campaign is ongoing and will continue through early 2024.

Digital out-of-home advertisements: The Foundation utilized digital billboards
and other digital advertising platforms outside of the home around high-traffic
areas and high-traffic times of the day to reach audiences at the most
impactful moments in their day.

These advertisements reach on-the-go Ultimate Users across different
digital out-of-home media.

The digital out-of-home campaign started on November 27, 2023, and
ran through December 31, 2023.

13
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e The digital billooard advertisements were served at movie theaters,
sports venues, gyms, office buildings, and most effectively on gas station
TVs, which garnered the highest number of impressions.

e The total number of impressions across all the digital out-of-home
advertising platforms was 172,086.

e This campaign is ongoing and will continue through early 2024. An
example of the digital billboard advertisement can be found in Appendix
A, Figure 8.

The Foundation continuously analyzes our marketing data to identify the location of low
volume Mail-Back Unit requests. This data is particularly important in identifying rural and
historically underserved populations and counties, enabling the Foundation to better target
marketing efforts to those populations that may need more information and education on the
Home-Generated Sharps Disposal Program.

The direct mail campaign was the most successful outreach activity in increasing Ultimate
User engagement as demonstrated:

e Data was analyzed immediately prior to the beginning of the campaign and one month
after the campaign ended.

e From January to April, approximately 1,500 Mail-Back Units were shipped per month. The
month of May yielded 5,110 Mail-Back Units shipped. From June until December 31, 2023,
there were 3,626 Mail-Back Units shipped per month.

e Overall, the direct mail campaign resulted in a 142% increase in Mail-Back Units ordered,
increasing the average number of Mail-Back Units ordered each month of the Reporting
Period by 4-5%.

Table 1in Appendix A provides a high-level overview of the outreach activities performed.
Annual Survey

In accordance with the Plan, the Foundation completed surveys to assess the convenience and
accessibility of the methods for collecting Home-Generated Sharps Waste, and to assess
knowledge and attitudes regarding the risks of Home-Generated Sharps Waste, such as
potential injury and spread of disease from improperly storing and improperly discarding or
abandoning such waste. The Foundation designed survey questions to evaluate the
effectiveness of different messaging for raising awareness of the Stewardship Program and for
increasing knowledge of or changing attitudes towards risks posed by improper storage or
disposal of Home-Generated Sharps Waste.
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The Foundation conducted two surveys through Pollfish, the survey administrator, of: (i) 500
healthcare providers including doctors, nurses, nurse practitioners, physician assistants,
pharmacists, pharmacy technicians, dentists, and other healthcare professionals that interact
with Ultimate Users®, and (ii) 1,000 Ultimate Users. Pollfish’s survey methodology uses
randomized delivery and a mobile-optimized user experience to send in-app invitations to

potential participants while they are naturally engaged on their devices.

Pollfish advertised and distributed the survey through over 120,000 partnered applications and
websites such as social media, weather, and news applications, to have a broad reach. The
survey was provided to Ultimate Users and healthcare providers through the partnered
applications they already utilize, which provides reflexive, immediate responses directly from
targeted samples of Ultimate Users and healthcare providers without disrupting their mobile
experience or creating a biased atmosphere.

The survey uses a double opt-in to avoid pitfalls, such as sampling from the wrong pool of
participants, meaning the potential participants must confirm their interest in the survey twice:
by starting the survey and again before completing it. Pollfish collects demographic
information, such as profession (to identify healthcare providers) and age (to filter out Ultimate
Users under 18). If the potential participants fit the survey criteria, they join a participant pool
where they are invited to take the survey.

The full survey and results can be found in Appendix C - Surveys.

Discussion

Through its interpretation of the survey results, the Foundation identified two major areas in
which efforts need to be focused to expand awareness of the Program: (1) the implications of
improper disposal, and (2) that the Mail-Back Program is a safe way to dispose of
Home-Generated Sharps Waste.

° CalRecycle’s Notice, item #86, requests that the Foundation explain whether Ultimate Users
and providers were surveyed.
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First, the Foundation should educate providers and Ultimate Users on the implications of
improper disposal. The Foundation is executing this by updating promotional materials and
campaigns to more explicitly state the risks of improper disposal and methods of safe disposal.
The Foundation found that this is an important topic on which to focus its efforts because
nearly 40% of providers responded in the survey that it is safe to flush sharps down the toilet,
and 30% responded that throwing sharps in the trash is safe. Providers are a trusted source of
information. The Foundation plans to target more healthcare providers with outreach via a
direct mail campaign to healthcare provider offices to increase education and encourage

conversations between providers and their patients regarding sharps disposal.

Second, the Foundation should increase efforts in educating Ultimate Users that the Mail-Back
Program is a safe way to dispose of Home-Generated Sharps Waste. In survey responses, only
67% of Ultimate Users and 41% of providers stated that using Mail-Back materials is a safe
method of disposal. The Foundation plans to educate providers and Ultimate Users on the
Program'’s Mail-Back offerings via direct mail campaigns, and explicitly state that Mail-Back

materials are a safe method of disposal.

Moving forward, the Foundation plans to increase awareness for both providers and Ultimate
Users by utilizing what the Foundation learned during each Reporting Period. For example, the
Foundation will start each year's media campaign by implementing the most successful
campaigns identified in the previous Reporting Period. For example, the 2023 Reporting Period
results showed for digital targeted mediq, the retargeting and behavioral tactics (described in
section ‘'Targeted Media’, ‘Cross Device Display’) yielded the highest click through rate and
impressions. Given this information, the Foundation plans to focus efforts on retargeting and
behavioral targeting when utilizing cross device display in the next Reporting Period. Also, as we
found in this Reporting Period, the direct mail campaign continues to demonstrate success by

increasing awareness, which then results in a higher number of Mailers requested.

The Foundation intends to do an additional survey in November 2024, one full year after the first

survey, to identify changes in knowledge, awareness, and attitudes.

In accordance with PRC section 42031.6(b), the Foundation ensured that all education and
outreach material was consistent with services offered to Ultimate Users during the Reporting

Period.
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X. List of Participating Covered Entities

PRC 42033.2(b)(1): An Annual Report submitted pursuant to paragraph (1) of subdivision (a) shall include, at a
minimum, all of the following for the prior year: A list of covered entities participating in the stewardship organization.
14 CCR section 18973.5(j) Covered Entities. Participating covered entities covered by the stewardship plan and their
contact information, including, but not limited to, the following:

(1) Name of covered entity

(2) Mailing and physical address

(3) contact name and title

(4) Email address

A list of participating Covered Entities can be found in Attachment B: Covered Entities and
Covered Products - Sharps.

Xl. Covered Products

14 CCR section 18973.5 (k) A copy of the list of covered products submitted to the Board of Pharmacy pursuant to
subsection (2) of subdivision (a) of section 42031 of the Public Resources Code.

A list of Covered Products can be found in Attachment B: Covered Entities and Covered
Products - Sharps.

Xll. Service Provider Selection Process

14 CCR section 18973.5 (I) Description and evaluation of the process for selecting service providers, if applicable.

The Foundation has not added or changed any Service Providers for the Reporting Period.

XIll. Incentives

14 CCR section 18973.5(m) Description of any grants, loans, sponsorships, reimbursements, or other incentives
provided, as applicable.

There were no grants, loans, sponsorships, reimbursements, or other incentives provided during
the Reporting Period, other than reimbursements provided to local agencies for transportation
and disposal costs as described in Section XVI.

XIV. Staffing Changes

14 CCR section 18973.5 (n) Description of changes in staffing of the stewardship program.
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There were no staffing changes in the Stewardship Program during the Reporting Period.

XV. Coordination Efforts

14 CCR section 18973.5 (o) Description of how the program operator coordinated with other program operators to
avoid confusion to the public and all program participants in the event that multiple stewardship programs for
home-generated sharps waste are in operation concurrently or new stewardship programs begin operating.

The Foundation communicated regularly with the other Program Operator regarding
coordination efforts during the Reporting Period.

An agreement was signed between each Program Operator and a third-party vendor on March
3, 2023, and work began April 12, 2023, on the jointly operated toll-free number and neutrally
branded website. Implementation of the jointly operated toll-free number and neutrally
branded website was completed on October 26, 2023. The neutrally branded website is
www.sharpstakebackcalifornia.org, and the jointly operated toll-free number is 844-482-5322.
They offer all required language options, live human operators and translators (toll-free
number), Google translate languages (website), information on accepted products, and links
to social media as outlined in the Plan. The website is neutrally branded by utilizing an agreed
upon logo created for the website.

The toll-free number was created for Ultimate Users to call and inquire about locations to
dispose of Home-Generated Sharps, request that Mail-Back Units be mailed directly to the
Ultimate User, and to access other Program information including educational materials. The
neutrally branded website serves as a single source of information for Ultimate Users. The
neutrally branded website allows Ultimate Users to order Mail-Back Units, view Program
information, educational information, and other Program advocacy. The Foundation and the
other Program Operator will each distribute 50% of the Mail-Back Units via a rotating button
that directs Ultimate Users to each Program Operator every other time.

Both Program Operators agree to meet immediately to discuss any confusion experienced by
Ultimate Users or Program participants. Program Operators agree to take action to address any
confusion.

XVI. Local Agency Requests

14 CCR section 18973.5(p) For each local agency that has requested removal or reimbursement, pursuant to the
requirements in subsection (1)(F)(ii) of subdivision (d) of section 42032.2 of the Public Resources Code, provide details
including, but not limited to:

(1) Name of local agency, or agent acting on behalf of the local agency.

(2) For each household hazardous waste facility:
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(A) Facility location

(B) Reimbursement payment amount, as applicable

(C) Amount of home-generated sharps waste collected, as required in the stewardship plan pursuant to section
18973.3(f)(8)

(3) Any requests that were rejected and the reason(s) each request was rejected.

(4) Any requests where response, removal, or reimbursement was performed outside of the timelines specified in
section 18973.3(g) (2).

The Foundation received 15 local agency requests during the Reporting Period. The Foundation
accepted all requests and processed reimbursement, which does include expenses for
transportation and destruction of Home-Generated Sharps Waste'®, within the timelines
specified in 14 CCR section 18973.3(g)(2). The local agency requests, reimbursement amounts,
and corresponding destroyed sharps waste poundage is listed in the table below. To date, the
Foundation has not received any requests for removal of Home-Generated Sharps Waste, but
the Foundation would consider and report requests for removal if the Foundation received such
requests.

Local Agency Requests During the Reporting Period

Request Collected  Accepted/

Date Location Reimbursement (Lbs) Rejected

Recology Butte Colusa [PO Box 1512

1/19/2023  [Counties Oroville CA 95965 $ 356.00 163 Accepted
2100 E. Thousand Oaks Blvd.

1/20/2023  [Thousand Oaks HHW  [Thousand Oaks, CA 91362 $ 3,825.00 1507 Accepted
Recology Butte Colusa [PO Box 1512

2/16/2023  [Counties Oroville CA 95965 $ 314.00 235 Accepted
Recology Butte Colusa [PO Box 1512

3/16/2023 [Counties Oroville CA 95965 $ 372.00 256 Accepted
Recology Butte Colusa [PO Box 1512

4/13/2023 [Counties Oroville CA 95965 $ 372.00 263 Accepted

5/11/2023  |Recology Butte Colusa [PO Box 1512 $ 372.00 250 Accepted

"° CalRecycle’s Notice, item #12, requests the Foundation to clarify whether the Foundation
provided each local agency reimbursement for transportation and disposal costs of
Home-Generated Sharps Waste, pursuant to 14 CCR sections 18973.3(g) (1) and 18973.5(p).
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Counties Oroville CA 95965
Recology Butte Colusa [PO Box 1512

6/8/2023  [Counties Oroville CA 95965 $198.00 135 Accepted
Recology Butte Colusa [PO Box 1512

7/6/2023 Counties Oroville CA 95965 $198.00 n2 Accepted
Recology Butte Colusa [PO Box 1512

8/3/2023  |Counties Oroville CA 95965 $198.00 123 Accepted
Recology Butte Colusa [PO Box 1512

8/31/2023 [Counties Oroville CA 95965 $ 314.00 195 Accepted
Recology Butte Colusa [PO Box 1512

9/28/2023 [Counties Oroville CA 95965 $ 488.00 361 Accepted
Recology Butte Colusa [PO Box 1512

10/26 Counties Oroville CA 95965 $ 546.00 456 Accepted
Upper Valley Waste 1195 3rd Street, Suite 101

n/2/23 Management Agency [Napa, CA 94559 $ 4,400.00 557 Accepted
Recology Butte Colusa [PO Box 1512

11/27/2023 |Counties Oroville CA 95965 $ 372.00 276 Accepted
Recology Butte Colusa [PO Box 1512

12/21/2023  |Counties Oroville CA 95965 $ 314.00 206 Accepted

Total $12,639.00 5,095
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XVIl.  EXpenses

14 CCR section 18973.5(q) A list of all actual expenses incurred during the previous Reporting Period. Expenses shall be
summarized in accordance with the budget categories specified in section 18973.6(b).

The table below shows actual expenses during the Reporting Period.

Expense Category Total Expense

Capital Expenses $0
Operational Costs $ 578,203.47
Education and Outreach $ 42,040.00
Administrative Costs $ 368,310.21
Grants, Loans, Sponsorships and Other Incentives $ 0"
Departmental Administrative Fees $ 85,437.02"
Total Expenses for Reporting Period $ 988,553.68

" Reimbursements to local agencies for household hazardous waste transportation and
disposal were included in the Operational Costs.
 In the Consideration of The Drug Takeback Solutions Foundation’s 2023 Annual Report for
Home-Generated Sharps Waste (“RFA”), CalRecycle states that “The Foundation paid a total of
$551,352.56 for invoices regarding departmental administrative fees in 2023.” However, the
regulations require the annual report to “list all actual expenses incurred during the previous
reporting period,” not expenses paid. 14 CCR § 18973.5(q) (emphasis added). The figure above
reflects actual expenses incurred in 2023 based on CalRecycle invoices provided to the
Foundation in 2023, which were analyzed pursuant to Generally Accepted Accounting Principles
(GAAP), to project remaining 2023 expenses incurred by the Foundation related to CalRecycle
administrative fees. The reason the submitted expense for Departmental Administrative Fees in
the Annual Report dated March 29, 2024 was $0 was a human error and one that the
Foundation will pay close attention to for future reporting to ensure it is not repeated.
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XVIII. State Agency Determinations

14 CCR section 18973.5(r) State Agency Determinations pursuant to section 42032.2(d)(1)(B) of the Public Resources Code. Submit
all agency determination(s) of compliance, noncompliance and superseding determinations of compliance, if any, for the Reporting

Period.

The Foundation received the following State Agency Determinations during the Reporting
Period. Copies of the determinations are provided in Attachment D: State Agency
Determinations.

e Program Budget

(e]

May 1, 2023 - CalRecycle’'s Completeness Determination of the Foundation’s 2022
Annual Report and 2024 Annual Program Budget for Home-Generated Sharps
Waste

June 22, 2023 - CalRecycle's Completeness Determination of The Foundation’s
2024 Annual Program Budget for Home-Generated Sharps Waste

August 15, 2023 - Request for Action - Consideration of The Drug Takeback
Solutions Foundation’s 2024 Annual Program Budget for Home-Generated
Sharps Waste (CalRecycle Approval)

e Annual Reporting

(¢]

May 1, 2023 - CalRecycle's Completeness Determination of the Foundation’s 2022
Annual Report and 2024 Annual Program Budget for Home-Generated Sharps
Waste

June 20, 2023 - Consideration of The Drug Takeback Solutions Foundation’s 2022
Annual Report for Home-Generated Sharps Waste (CalRecycle Disapproval)
November 9, 2023 - Consideration of The Drug Takeback Solutions Foundation’s
Revised 2022 Annual Report for Home-Generated Sharps Waste (CalRecycle
Disapproval)

e Noncompliance

(e]

March 14, 2023 - Notice of Violation for Noncompliance with the California
Pharmaceutical and Sharps Waste Stewardship Law Regarding the 2022 Annual
Program Budget for Home-Generated Sharps

August 11,2023 - Notice of Violation for Noncompliance with the California
Pharmaceutical and Sharps Waste Stewardship Law Regarding the 2022 Annual
Report for Home-Generated Sharps Waste

November 6, 2023 - Notice of Violation of Public Resources Code (PRC) section
42034.2(a) for Non-Payment of Pharmaceutical and Sharps Waste Stewardship
Program Departmental Administrative Fee for Home-Generated Sharps Waste
for October 2021 through March 2023 (Invoice #: 0000001518736)
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XIX. Certification Statement

As required by 14 CCR section 18973(e), | hereby declare, under penalty of perjury, that the
information provided in this document is true and correct, to the best of my knowledge.

W—\

Chris Smith, R.Ph.

Foundation President

P.O. Box 997

Winston-Salem, NC 27102

Phone Number: (336) 631-7602

Email Address: Chris.Smith@takebackfoundation.org
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Appendix A - Educational Materials, Outreach and

Electronic Examples of Promotional Materials

2023
Outreach Activity Type of Media Start Date End Date Impressions Frequency

Social Media Posts Digital Promotion 1/1/2023 [12/31/2023 286 24

Influencer Media Digital Promotion 3/4/2023 [12/1/2023 | 3,442,693 4

Programmatic Media Digital Promotion 4/10/2023 [12/31/2023| 637,106 2

Direct Mail Campaign Direct Mail 4[1/2023 | 6/1/2023 | 550,008 1

Direct Mail Campaign Direct Mail 12/1/2023 | 1/31/2024 | 353,828 1

Newspaper Advertisements Print Ads 12/10/2023 |12/31/2023| 2,024,148 9
Cross Device Display Targeted Digital Media | 11/27/2023 |12/31/2023| 1,325,049 N/A
Advanced Audio Targeted Audio Media | 11/27/2023 |12/31/2023| 124,045 N/A
Digital Out of Home Digital Billboards 11/27/2023 [12/31/2023| 172,086 N/A
Total Metrics All 1/1/2023 |12/31/2023| 8,629,249 N/A

Table 1 - Outreach Activities During the Reporting Period

Newspaper # Insertions
The Los Angeles Times 3
The San Diego Union Tribune 3
The Sacramento Bee 3
Total 9

Circulation Per Insertion

481,547

137,138

56,031

674,716

Table 2 - Newspaper Outreach

Total Impressions

1,444,641
41,414
168,093

2,024,148
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SAFELY DISPOSE
OF SHARPS

Protect Your Families, Communities
and the Environment

WHAT SHOULD YOU DO WITH
USED OR UNWANTED SHARPS?

Choose safe disposall
Check out these easy options.

w5 %

MAIL-BACK LOCAL HOUSEHOLD
HAZARDOUS
WASTE FACILITY

Go to sharpstakebackcalifornia.org
or call (844) 482-5322 to learn more.

EfgaE &,
ﬁ -1. I_

To find this material in
AT iiﬁ

additional languages, scan this QR code.
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N
&

WHY IS SAFE
SHARPS DISPOSAL
IMPORTANT FOR

PUBLIC HEALTH?

Proper disposal of
sharps saves lives
and protects the
environment.

f California’s self

ow needles

injectable drugs.

+ Placing sharps in a trash

bin can cause needlestick

infectious diseases like

HIV or hepatitis.

Figure 1 - Educational Brochure - Front
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SAFELY DISPOSE
OF SHARPS

Protect Your Families, Communities
and the Environment

DISPOSAL OPTIONS

MAIL-BACK SERVICES

To requast mail-back services for used or
urwanted sharps, visit sharpstakebackealifornia.org
1=, or call (844) 482-5322

| VISIT YOUR LOCAL HOUSEHOLD
| -~ | HAZARDOUS WASTE FACILITY

Go to sharpstakebackcalifornia.org
or call (844) 482-5322 to learn more.

@ DRUG TAKEBACK SOLUTIONS
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WHAT CAN YOU

DISPOSEOFIN A

SHARPS WASTE
CONTAINER?

ACCEPTED:

Hypodermic, pen, and
intravenous needles, lancets
and other devices used to
penetrate the skin.

NOT ACCEPTED:

Medical devices not

used to pensetrate the

skin, herbal remedies,
vitaming, supplements,
cosmetics, other personal
care products, batteries,
mercury-containing
thermometers, illegal drugs
and pet pesticide products.

Figure 1 - Educational Brochure - Back
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@ FOUNDATION
SAFE DISPOSAL OF MEDS
AND SHARPS IS FREE!
iDESECHAR EN FORMA SEGURA

MEDICAMENTOS Y OBJETOS
PUNZOCORTANTES ES GRATUITO!

Protect our families,
communities and
the environment

EVERY 5 MINUTES

an American dies of

Figure 2 - Direct Mail Postcard - Front - English/Spanish (Prior to establishment of neutrally

branded website and jointly operated toll-free number with the other Program Operator)

FIND A LOCAL KIOSK OR GET A SHARPS CONTAINER! D DRUG TAKEBACK SOLUTIONS
) FOUNDATION
WWW.SAFEMEDICINEDROP.COM

1-888-371-077

HOW IT WORKS

Medication Disposal: Getting a Sharps Container:

0] Pulldraweropen

Abra el cajon

01 Gotowww.safemedicinedrop.com
or scan QR code
Visite www.safermedicinedrop.com o

(02 Place medications inside escanee el codigo QR

Cologque los medicomentos en

su interior (02 Enterzip code and select

“California Sharps Program™
Ingrese el codigo postal y seleccione
“California Sharps Program” [Programa de
objetos punzocortantes de Californial

(03 Closethe drawer
Cierre el cajon

03 Enter info, select “user” and submit
For more infermation, or to find this material in Ingrese |a informacion, seleccione “user
additional languages, scan the above QR code [usuario] y envie
to visit www.safemedicinedrop.com

Figure 2 - Direct Mail Postcard - Back - English/Spanish (Prior to establishment of neutrally

branded website and jointly operated toll-free number with other Program Operator)
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S

HOW IT WORKS

01

02
03

04

Il
5

Medication Disposal:

Find a local kiosk at
medtakebackcalifornia.org
Encuentre una caseta local en
medtakebackealifornia.org

Pull drawer open
Abra el cajén

Place medications inside

Cologue los medicamentos
en su interior

Close the drawer
Cierre el cajon

For more information, or to find this material in
additional languages, scan the above QR code
to visit medtakebackcalifornia.org.

on

=

2 0
. n
A

Getting a Sharps Container:

01

02

03

Go to sharpstakebackcalifornia.org
orscan QR code

Encuentre una caseta local en
sharpstakebackcalifornia.org

Click “Order A Sharps
Mail-Back Package”

Haga clic en “Solicite un paguete
de devolucion por correo de
objetos punzocortantes”

Complete the request form

Complete el formulario
de solicitud

For more information, or to find this material in
additional languages, scan the above QR code
to visit sharpstakebackcalifornia.org.

Figure 3 - Direct Mail Postcard - Back - English/Spanish (Once collaboration with the other

Program Operator was complete. The front of the postcard remained the same as Figure 2 -

Front)
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ISRAEL

FROM AL
Isrnel's prosecution af the
war

Some families of the hos
tages seized on the shoat
ings to unge the government
to make securing the cap-
tives' freedom its highest
priority.

Itzk Horm, whaose chil
dren Eitan, 37, and ¥air, 45,
‘weTe abducted from Kibbutz
Nir Oz, said the killings re
irdoreed his belief that Lsrac]
must immediotely reach a
deal to free all the captives,
even if it menns relensing
Palestininns beng held in1s
mell jalls oo terrorism

5.

“Let them free all the Pal-
estinion prisaners we have
here, all the terrorists
‘what da ] care” Harm sald in
an interview. *The most im-
partant thing ism't to defest
Hamas The anly victory
here is to bring back all the
hostages.”

As Ismelis took to the
strests todemand the return
of the hastages. David
Earnes, the head of Massad,
Ismaels spy service, met with
Qutari offictals Friday in Eu
rope to discuss the possibil

oty of o renswed pause n the
fighting and further ex.
ehnnges of Israeli hostages
and Palectinian prisoners
The mesting had been
planned before the death af
ihehostages

Describing the results af
& prefminary inguiry, the Is-
raeli military said Saturday
that fissoldiers had beenop-
#rating tn Shejalyva, anares
aof Gaza City that had seen
mtense fighting The sol
diers were on alert for at
tempts by Hamas to am-
tbush Isroeli forces, possibly
in civillan clothes, the mili.
tary sald.

The thres hostages
emerged without shirts from.
& bullding tens of yards ssay
from the Isruell soldiers
bearing a stick with a white
cloth, the military said. One
sokdter, belleving the men
posed & threat, cpened fire.
king teo of them and
wounding the third, the
Tty irmvestigacan lound.

The third hostage fled
mtnthe building, from which
& ory in Hebrew for help
wculd e heard, the military
satd. The battalion eoom.
mander ordered the farces
10 hold their fire. But the
wounded hastage later re-
emerged, after which he was

Alon Shamriz

fatally shat, the mditary
statement said.

The hostages may have
escaped ar had been aban.
daned by their captars, said
on Isroelt malitary o
speaking on the condrtion of
onooymity under maitary
protoect.

All three men Kled
identified by the military as
Yotam Haim, Alon Shamriz
and Samer Talalka — were
kxinapped Oct. 7 from twa
kbt zim in southern Lsrae]
near the Gaza border.

The HosLages and Miss
ing Families Forum, which
represents those kidnapped

G TAKEBACK SOLUTIONS

TION

DISPOSING OF NEEDLES AND
SHARPS IS AS EASY AS1, 2, 3!
Now you can safely dispose of your
unwanted and expired needles and sharps
threugh the mail, in three easy steps.

Step & Visit ShorpsToke8ockCaliformiaong
Step I Select "Order A Sharps

Mai-Back Package”
Step 3: Click Submitl

The best part? It's free! For more information visit
SharpsTakeBackCalifornia.org orcall (844) 482-5322,

(I I

Snmer Talalka

Oct. T and ther relatives.
said Talalkn, a member af Is-
TRel's Bedaun muarity, hed
been warking ot a chicken
hatehery when he was ab-
ducted. Haim was o drum-
meer who hnd been set to per-
form at & heavy metal muse
destfval in Tel Aviv on the
Tught of the Homas attacks
Shamriz was about to start
enllege courses in computer
engineering

Talalka's manthslong
enpervity and sudden ielling
were like *n bad dream that 1
keep trying fo wake up
from.” Alaa Talalkn, his
enusin, said in an mtervies
Saturdny.

On Friday, the famdy was
<elshrating the barthday af
Samer Talalkn's mother, o
small patmt of hght amid the
erisls prompted by his abe
duction. Then came the
news he had been fatally
shot by Israsl scklers mo
Gz

“He was so socinble and
irtendly; he loved to laugh
and make people hoppy”
sabd Alaa Talalkn. 37, a psy-
chologist from the Arab
v of Fura n the southem.
Negev desert. “I cant
fathom what's happened.”

AsIsraelis mourned their
deaths  Saturday, Frome
Minister Benjamin Netan.
yahu said the news of their
kiling “broke my heart.” He
added: "It brake the entire
country’s heart. Our heart
goes out to the families in
their time of deep mourn:

Hut he stressed: “At this
difficult time, it is impartant
for me to stand by owr sod-
diers. They are giving their
lives to achieve a erashing
victory over our enemies and
return our hostages. We ore
doing — and will do — every.
thing to safeguard the lves
af our soldiers, each and ev-
ey one of them.”

The Isracli military has
enmme under widespread in.

WP P

Yotam Haim e
ternntional  criticlsm  for
what Fresident Joe Hiden
descrbed lnst week os indis
criminate bombing. In 10
weeks of war, Isracl has
struck more than 22,000 tar-
gets inthe Goza Strip. abar-
rage that has killed thou
sands of civillans, prompt:
ing UN. Secretary-General
Antémbo  Guterres  last
maonth to deseribe Goza asa
*gravesrard for children ”

Palestinians and crities
of hiow 1sraed has been fight
ing in Gaza have enlled Fri
day's sheotings o small ex
ample af the Ismeld mili
tary's disregard for cwvilinns
in Gama

“Under the laws of war,
peaple are presumed to be
chvilians " snid Sar Bashi,
Program director at Human
Eights Watch “There needs
to be stromg information to
suggest they are not befare
youcan killthem.”

Inthis case, she sad, “no-
body batted an eye before
killing them ™~ She added
that the investigation came
only because the men were
Israelis

Akrm Attasllah, & cal
ummnist far Al-Ayyam, & Pal
estininn newspaper in the
West Bank, said that the epi
sode was o “condemnation
of the Israell army” and
showed that Ismeli forces
were Oghting the war with
little regnrd for envilian life

“Lsrael kills even those
‘who surrender and raise the
white flag,” said Attasllah,
who is from Gazm

Isrne] says it seekos to lim-
it ecivilian casunlties and
places blames for the high
death totals in Goza on
Hamas, which it says puts
military installations m bl
ian areas os well os in
szhols, mosquEes and hbaspt
tals.

The Isruell military hos
20

have been Klled by s own
dorees i airstrikes, shelling.
gunfire and necidents, many
because of mistaken identi.
fiention. As of Saturday, 19
Isracll soldiers have been
killedin Gaza

Yagil Levy, o etvil-mili
tary relations expert at the
Oipen University of Israel
deseribed the 30 percent
mate of so-called triendly-firs
mistakes as “unprecedent
edd” for the Israel military.

Also killed in the war
have been 135 stafl members
afthe Untted Mations and 84
journalists and news medin
WoTKErs, according to the
Committes to Pratect Jour.
malists, & nonproft ongand:
mtan based in MNew Yark.

Ower the past week, the
isracli milkary has de
scribed intense urban war.
dare in Gazn; nine [srael sal
diers were killed Tuesday
while trying to rescue
wounded troops in Shejaiy,
ihe same neighborhocd af
Ginza City where the three
‘hostages were killed Friday.

Alongside the fighting
UM cdlicials have described
scenes of chans, starvatian
and utter despair in Goza
among the termtory’s ZZ
mallien  peaple. most al
whom have been forced to
flee their homes.

Fhilmpe Lazzann., who
kads the UM agency
ehnrged with niding Fal.
estinians, traveled to Goza
last week. He described the
territory asa “living hell *

Gilobal concern nlsa grew
Saturday about tensmons
spiling cwer from the war
and disrupt ing eructal ship.
ping lanes in the Red Sen
where the Houthls, an
armed group that controls
much of northern Yemen,
‘have been Slagng drone and
massiie assaults.

Egyptinn state medin re.
ported that is forees had
shot down @ drooe off the
coast of Dohab. & besch
town an the Gulf of Agaba.
The report did not say where
the drene hnd come fram.

The Houthl militia
claimed to haove launched a
number of attack drones
townrd the [sracl Red Sea
portof Eilat. Nir Dinar. an Is
raeli military spokespersan,
sail ke could not eonfirm
‘that clatm.

In recent weeks the
United States has been in
discussions with its allies to
estahlish o naval task fones
to protect maritime traffic
ihrough the regon

sxaid that
percent of Isrnell soldiers
who have died in the war

Bowrman, Hebbard and Fuller wite:
for The Hew York Times.

Figure 5 - Newspaper Advertisement - The San Diego Tribune
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FOUMDAT

TAKEBACK SOLUTIONS

DISPOSING OF NEEDLES AND
SHARPS IS AS EASY AS1, 2, 3!
Morayou can wately disposs of your
unwanied and expirad nesdiss and shorps
threughths moil, Inthres sosy vteps,
Step 'k visil ShapsTokeBock Colforniaong
Siep I Select "Onder A Sharps

Bl Benck oo™
g 3 Click Sulerit

The best port? it's fres! For more Information visit
SharpsTakeBockCalifornin.org or eall (B44) 482-5323,

eaned in the Los Angeles Times on the date and page indicated. You may not create derivative works, or in any way explolt or repurpose any content.

12/17/2023

3 gimes

Figure 6 - Newspaper Advertisement - The LA Times
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@ DRUG TAKEBACK SOLUTIONS
FOUNDATION

E DRUG TAKEBACK SOLUTIONS
FOUMNDATION

WE'VEMADE
SHARPS DISPOSAL
FREE AND EASY!

GET MAIL-IN KIT

Visit SharpsTakeBackCalifornia.org

Figure 7 - Digital Media Displayed in Targeted Media

@ DRUG TAKEBACK SOLUTIONS
FOUNDATION

s S < < 5 5 5 5 3

SAFELY DISCARD UNWANTED
OR EXPIRED NEEDLES AND o o
SHARPS FOR FREE!

Visit SharpsTakeBackCalifornia.org
orcall 844-482-5322 for more
information and to request
mail-back materials!

Home Sharps
Container

Figure 8 - Digital Media Displayed on Digital Billboards
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@ DRUG TAKEBACK SOLUTIONS
FOUNDATION

DRUG TAKEBACK SOLUTIONS

FOUNDATION

DISPOSING OF NEEDLES AND
SHARPS IS ASEASY AS 1, 2, 3!

Now you can safely dispose of your
unwanted and expired needles and sharps
el through the mail, in three easy steps.

Step 1: Visit SharpsTakeBackCalifornic.org
Step 2: Select "Order A Sharps

Mail-Back Package’

Step 3: Click Submit!

The best part? It's free! For more information visit
SharpsTakeBackcCalifornia.org or call (844) 482-5322.

Figure 9 - Newspaper Advertisement Displayed in The LA Times, San Diego Tribune, and The

Sacramento Bee
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@ DRUG TAKEBACK SOLUTIONS
FOUNDATION

O DRUG TAKEBACK SOLUTIONS :
FOUNDATION to find this material in

additional languages,
scan this QR code.

FREE SHARPS DISPOSAL

DISPOSE OF YOUR SHARPS* SAFELY
THROUGH OUR FREE PROGRAM

Request a container today!
Pick the option best for you:

o Directly from the pharmacy.
See pharmacist for details.
bt 2 < X 2 2 2 2 J
¥ D0 NOT FILL AR0VE Tes LiNE |

‘oesai 58 LY * o Callus at (844) 482-5322,

FORCHG OF OVERFLANG SHASPS TG
COLLECTA MY CAUSE Ll

o Crder online for home delivery.

Ordering online?

Go to sharpstakebackealifornia.org
or scan the QR code

o Enter your information

e Complete the reguest form

For more information about the program, go to
sharpstakebackcalifornia.org or call us at (844) 482-5322,

*Sharps include: hypodermic needles, pen or intravenous needles, lancets and other devices
that penetrate the skin to deliver medication.

Figure 10 - Pharmacy Flier
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@ DRUG TAKEBACK SOLUTIONS
FOUNDATION

«-— safemedicinedrop

... safemedicinedrop C'mon California! Join the fight against Rx
drug abuse. Find a convenient safe disposal kiosk at
www.safemedicinedrop.com or or by calling 1-844-482-5322 or
get a FREE sharps disposal container at
sharpstakebackcalifornia.org.

#ConsumerDrugTakeBackCA
13w

Qv W

Be the first to like this
November 28, 2023

safemedsinedrop

safemedicinedrop 62% of 1eens say they abuse R dnags
o of sasy scomss Toss old meds in sny leosk on
oen of call 1-B4d-482-5322 Get a FREE sharps

t sharpstakebackealifamia arg

Qv [

Be the first 1o like this

uﬂ\-“. S Y

Figure(s) 11 - Social Media Posts - Instagram. These images were shared on the same dates
on X (Formerly Twitter) and Facebook
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O DRUG TAKEBACK SOLUTIONS
FOUNDATION

Appendix B - Websites”

Safe Disposal of Home-Generated Sharps Waste ?

Safely dispose of your home-
generated sharps waste

Approved
Order a sharps mail-back package to be shipped directly to Sharps Take-Back

your residence for free. Click the button to order now. For Program
more information on how to order a sharps mail-back

package by phone, please

call (844) 4-TAKE-BACK or (844) 482-5322.

Order A Sharps Mail-Back Package

Figure 1 - Neutrally branded Website Live on October 26, 2023

Figure 1 Description:
Landing page of the neutrally branded, jointly operated website that went live on October 26,

2023. This webpage was created and utilized by both Program Operators. When Ultimate Users
click on “Order A Sharps Mail-Back Package”, they are directed to the Foundation’s ordering
screen 50% of the time and the other Program Operator’s ordering screen 50% of the time to
ensure fair distribution amongst Program Operators. Website domain -

www.sharpstakebackcalifornia.org.

® CalRecycle’s Notice, item #9, requests the Foundation to demonstrate how an Ultimate User
seeking information on proper sharps disposal navigated to the appropriate webpage for the
Foundation’s Home-Generated Sharps Waste Stewardship Program, pursuant to 14 CCR section
18973.1(a). Figure descriptions have been included to help guide CalRecycle’s understanding of
the Ultimate Users experience.
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www.sharpstakebackcalifornia.org

O DRUG TAKEBACK SOLUTIONS
FOUNDATION

Figure 2 - The Foundation’s approved vendor’s website homepage (Utilized prior to creation of
neutrally branded website on 10/26/2023)

Figure 3 - Drop down menu on The Foundation’s website homepage.

Figure 2 & 3 Description: Utilized until October 25, 2023
Figure 2 is The Foundation’s approved vendor’'s homepage. Ultimate Users enter their zip code

into the search bar. Ultimate Users are provided with a drop-down menu that demonstrates
what programs and disposal options are available in their selected zip code. Ultimate Users
have the option to select California Sharps and California Medicine when typing a zip code
associated with the Program. Upon clicking on California Sharps, Ultimate Users are brought to
the ordering screen (Figure 4). Figures 2 and 3 are no longer advertised, as CalRecycle
requested that both Program Operators promote a single jointly operated website to avoid
confusion amongst Ultimate Users. Figures 2 and 3 were utilized by the Foundation until the

jointly operated website was available for use starting on October 26, 2023. Website domain -
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